
Working Process on Coal Consumers Reconciliation Portal



User Guide to Reconciliation Portal

The purpose of this user guide is to understand the working and the steps involved in online reconciliation process.

This user guide is meant for Coal Consumers. 

Note: Timelines for activities to be performed shall be  as per the provisions of FSA. 



Dashboard

This will show a summary of bills 

submitted for reconciliation.



My Invoice Details

Under the “My Invoice Details Tab” one 

can see the invoices generated by Coal 

Company for the consumer. This kick 

starts the reconciliation process.



My Invoice Details (contd.)

Click on agree button if all 

the fields of the invoice is 

agreed upon viz. quantity, 

grade, amounts.This would 

redirect to the “My Agreed 

Bills” Tab.

Click on disagree button if 

any of the fields of the 

invoice is disagreed upon 

viz. quantity, grade, 

amounts. This would 

redirect to the 

Reconciliation Form.



My Agreed Bills

Bills completely agreed upon will be 

displayed here. 



My Invoice Details On clicking disagree button you will be 

redirected to reconciliation form page where 

all the necessary information associated with 

the invoice will be shown.



My Invoice Details There are 3 steps which are Quantity, Grade 

and Financial reconciliation. Once a 

particular invoice is agreed upon then the 

next step will be shown.

Step-1- Quantity Reconciliation would be 

required only when the rake is unweighed. In 

case the Rake is weighed, no reconciliation 

would be required w.r.t quantity. In case of 

unweighted quantity, necessary documents as 

per provisions of FSA such as EPO and 

Calibration Certificate related to weigh 

bridge shall have be uploaded.

Step-2- Grade Recon- Once Qty Recon is 

completed, Grade Recon would initiate. 

Consumer can agree/disagree on the grade as 

declared and once the third party results are 

out, they have to upload the results so 

communicated. Any remarks w.r.t the Grade 

reconciliation has to be incorporated in the 

Remarks Section. 

Step-3-Financial Recon- After results are 

agreed upon, financial reconciliation would 

commence and accordingly Debit/ Credit 

notes would be issued.



My Invoice Details There are 3 steps which are Quantity, Grade 

and Financial reconciliation. Once a 

particular is agreed upon then the next step 

will be shown.

Step-1- Quantity Reconciliation would be 

required when there are unweighed quantity. 

In case the quantity is weighed no 

reconciliation would be required w.r.t 

quantity. In case of unweighed quantity, 

necessary documents would have be 

uploaded.

Step-2- Grade Recon- Once Qty Recon is 

completed, Grade Recon would initiate. 

Consumer can agree/disagree on the grade as 

declared and once the third party results are 

out, they have to upload the results so 

communicated. Any remarks w.r.t the Grade 

reconciliation has to be incorporated in the 

Remarks Section. 

Step-3-Financial Recon- After results are 

agreed upon, financial reconciliation would 

commence and accordingly Debit/ Credit 

notes would be issued.



My Reconciliation List

Click on invoice number 

to get more details and 

to add remarks.

Here bills submitted for reconciliation will be 

displayed. Reconciliation Status of each bill 

can be known from first 3 columns.



My Reconciliation List(contd.)

Click on edit to add 

further remarks. This 

button will be enabled if 

approval pending with 

Subsidiary.

Remarks from Subsidiary will be displayed 

here along with date and time.

If any particular field is agreed upon by 

consumer then no further action is required.

Only after completion of one step,next will 

be displayed.



My Payments

Coal Company wise payments made would be 

reflected here.

Click on 

subsidiary for 

further 

details.



My Payments(contd.)

Details of payment made.



Bill wise Payment

Click on enter 

payment to 

provide details 

of transaction


