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ABOUT THIS REPORT
At Mahanadi Coalfields Limited, we understand that sustainability
means recognising the impacts associated with our operations
and making a conscious effort to mitigate them. We are committed
to leaving the smallest footprint possible whilst maintaining our
high standards for quality, by striving for a healthy balance
between environmental stewardship, social equity, and economic
stability. By engaging in an active sustainability programme, we
intend to leave a better world for our future generations.
As part of our sustainability programme, we are committed to be
transparent about our sustainability performance and adopted the
sustainability reporting framework of the Global Reporting
Initiative (GRI) with our first sustainability report published in 2012,
adhering to application level C as per GRI G3.1. Since then we
have been striving hard to evolve our reporting standards and we
are happy to present our third Sustainable Development Report for
the reporting period of 2013-14, conforming to the highest level of
transparency in disclosure – application level A. This report covers
in detail our key achievements, challenges, and business
performance in the areas of economic, environment, social and
governance. Adhering to the GRI 3.1 Guidelines and GRI's Mining
and Metals Sector Supplement (MMSS), the report conforms to
the GRI requirements of the Application level A. For the
convenience of the readers, we have provided the Report
Application Level Table at the end of the report.

SCOPE AND BOUNDARY OF THE REPORT
This report covers the key Economic, Environment & Social
performance of our 30 units at the following locations:
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ABOUT THIS REPORT
All units and operations of our Company are in the Indian state of Odisha and cater to customers
within India.
We engaged M/s Green Evangelist to provide professional advisory services for the preparation of
this report conforming to application level A.
The data presented here has been recorded and reported by various departments within the
organization for the period of 1st April 2013 to 31st March 2014. The data and figures in the report are
actual numbers based on the methodology and standard management systems followed by
environment, safety and other departments, in-line with industry practices.
Our previous sustainability report “Harnessing Resources Harnessing Progress” is available
online at the following web link:
http://www.mcl.gov.in/sustaindevelop2012-13/MCL_Sustainability_Report_2012-13.pdf
We look forward to your valuable feedback at gmenvt_mcl@yahoo.co.in

MCL - Unearthing India's Prosperity
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VISION AND MISSION
VISION

To be one of the leading energy suppliers in the world,
through best practices from mine to market.

MISSION

To produce and market the planned quantity of coal
and coal products efficiently and economically in an
eco-friendly manner with due regard to safety,
conservation and quality.
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STATEMENT FROM THE CHAIRMAN
CUM MANAGING DIRECTOR

Dear Stakeholder,
It is a great pleasure to present to you the Sustainability Report of
Mahanadi Coalfields Ltd (MCL) for the reporting period 2013-14.
It is our third consecutive Sustainability Report.
From our first Sustainability Report published in 2012 to this third
Sustainability Report, we have learnt and benefitted from the
process of reporting thereby establishing an evolved and
transparent MCL. Each year our endeavour has been to improve
our measurement processes and to increase the levels of our
disclosures. We are happy that with this report of 2013-14, we
have managed to achieve the highest level of disclosure by
adhering to the Global Reporting Initiative’s (GRI) G3.1
application level A. Along with the GRI Mining and Metals Sector
Supplement (MMSS); we have attempted to report fully on our
performance in Economic, Environment and Social parameters.

UNEARTHING GROWTH
Though we fell short of our target production for the reporting
period 2013-14, we maintained a strong growth momentum for
the year. For the fifth consecutive year, we have entered the 100
Million Club in terms of coal production. MCL has the lowest
manpower contingent among CIL's subsidiaries in the 100
Million Club. We are proud to have achieved the highest total
production of 110.44 MT in the last five years, with a 2.36%
growth against the previous year. Our total coal off-take was
114.34 MT, an increase of 2.13% over the previous year. We
increased our growth in OB removal by 6.27% over the previous
year. However, we were affected by the economic slowdown in
the country, resulting in a decline in gross revenue of `13165.61
crores as against `13190.42 crores in the previous year.
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STATEMENT FROM THE CHAIRMAN CUM MANAGING DIRECTOR
UNEARTHING GREEN
Progressing on our journey towards sustainable mining, we adopted new technologies and made
capital investments to develop our logistical infrastructure. With the objective of mitigating climate
change and in our quest for dust and blast free mining, we have increased the use of Surface Miners
in all our mines. 78.29% of our total coal production has been achieved through the use of Surface
Miners, translating into 100082.54 Tonnes of CO2 emission reduction annually. To ease the logistical
hindrance of coal dispatch along with reduction of dust pollution and mitigation of carbon emission,
we have undertaken big projects to increase transport of coal through railways and use new
technology in coal dispatch. We have planned and approved a capital investment of `469.68 crores in
the construction of the Gopalpur Tract - a 52 km long railway track from Basundhara Area (IB Valley
Coalfield) to Jharsuguda railway station together with the SE Railways. Two MOUs were signed
between MCL and SE Railways for land acquisition and construction of the railway line. With the
expectation of increasing the rake movement capacity of Talcher Coalfield, we initiated the
construction of Kalinga-Angul link railway line. This apart, 10 rapid loading systems (SILO) will be
constructed across 10 different projects, which will significantly increase the rate of coal dispatch.
We took a strategic approach to reducing our carbon footprint by focussing on the use of technology
in mining and harnessing energy efficient resources. The total energy saved over the last reporting
period was 68260.78 GJ of which the energy saved due to reduction in fuel consumption was
15811.73 GJ and the energy saved due to reduction in electricity consumption was 52449.05 GJ. We
also achieved savings of 501 GJ of energy with monetary savings of `774951/- through installation of
LED lamps in the mining areas and installation of capacitor banks in the substations. We also applied
for the Energy Management System (EnMS) of ISO 50001 in the subsequent reporting period of
2014-15, to help us in rationalizing our consumption of energy.
Aligning ourselves to the renewable energy policy, of both the Government of India and Coal India
Ltd, we initiated the commissioning of a 2MW Photo Voltaic Solar Power Plant at MCL HQ, Anand
Vihar, Sambalpur. This is the first Mega Watt scale solar project among all subsidiaries of Coal India
Limited.

UNEARTHING SMILES
We believe it is our duty to build relationships and spread smiles amongst the communities
surrounding our operations. As a socially responsible company, MCL invests its resources towards
the socio-economic upliftment of the society, as per its CSR policy. For the reporting period, MCL
spent `111.48 crores, which is almost 3.08% of its PAT (`3624.30 crores) in CSR activities, focussing
on key areas of education, drinking water supply, sports, infrastructure development amongst other
activities. Some of the major CSR initiatives undertaken were widening the road from two lanes to
four lanes from Bankibahal in BG area to Kanika railways siding through district Authority; widening
and strengthening of Balinga Taparia Road in three phases; providing power supply of 11 KVA/415
volts to 5 villages in Sundergarh etc. In addition to the medical facilities provided through our existing
central hospitals, medical clinics and health camps, we are also investing in developing healthcare
professionals in the region by establishing a medical college at Talcher, Mahanadi Institute of Medical
Science and Research. This college will have an annual intake of 100 students. We also established
the General Nursing Midwifery Training School, in the premises of Central Hospital, IB Valley, which
will take in 20 students annually.
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STATEMENT FROM THE CHAIRMAN CUM MANAGING DIRECTOR
We are also committed to strengthen the sports culture in Odisha through sports infrastructure
development and have enabled the construction of the stadium in Jharsuguda through the district
authority. We continued our efforts to enable land oustees to have a better standard of living and
provided employment to 773 Project affected People (PAPs) during FY 2013-14 as per the R&R
policy. We have also introduced new schemes to encourage PAPs to form co-operative societies and
develop them as our ancillary vendors.
We are emphasising on a safe and enriching environment for our workforce. For this, we organised
various training and safety programmes. All the six underground mines of MCL are fatal free during
FY 2013-14. Zero fatality in underground mines is achieved in succession since last six years. No
fatal and serious injuries have occurred in 12 OCPs of MCL out of its 16 OCPs during FY 2013-14.
This is due to our sustained efforts towards achieving zero accident rates. This includes adopting
multi pronged strategies like preparation and implementation of Safety Management Plan in each of
the mine, Critical and in depth analysis of each and every accident, regular safety audit, regular
organization of safety drives like monthly safety day, annual mines safety fortnight, involvement of
workers representatives in various safety forums like pit safety committee meetings, annual bipartite
& tripartite meeting. And yet, despite all our efforts and strong resolve to achieve a zero-accident
MCL, we were saddened with the loss of a precious human life during the reporting period. We have
therefore renewed our efforts to provide a zero accident environment through training, R&D and
monitoring of our operational practices. We introduced few technological interventions to enhance
the safety and work standards like use of Ripper Dozer for OB removal and Surface Miners for Coal
extraction and use of SDLs and LHDs in UG mines. We also plan to install Man riding systems in all
the Underground mines to help reduce the strenuous ‘walking’ and transit time of our workers.
This journey towards Unearthing Growth and Smiles will be long and arduous. And we need the
support of our stakeholders to reach our goals. I therefore request you, to read this report and give
your valuable feedback, which will help us improve the quality of reporting and further our
sustainability journey to unearthing progress for our country.

Sd/(A.N.Sahay)
Chairman-cum-Managing Director

Lajkura OCP, IB Valley Coalfield
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COMPANY PROFILE
Mahanadi Coalfields Ltd. (MCL), one of the major coal
producing companies in India, is incorporated under the
Companies Act, 1956, and is a subsidiary of Coal India Limited,
which has a majority shareholding by the Government of India
(GOI). MCL, a ‘Miniratna’ Central Public Sector Enterprise
(CPSE), has all its operations and coal mines located in the state
of Odisha. Our coal reserve is spread over two coalfields Talcher Coalfield and IB Valley Coalfield - with ten operating
areas consisting of six underground and sixteen open cast
projects.
Our operating areas are:

Talcher Coalfield

Jagannath Area

Bharatpur Area

Hingula Area

Lingaraj Area

Kaniha Area

Talcher Area

IB Valley Coalfield

Lakhanpur Area

IB Valley Area

Basundhara-Garjanbahal Area

Orient Area

We have three Subsidiary Companies and one Joint Venture (JV)
Company namely:
I) MNH Shakti Limited
ii) MJSJ Coal Limited
iii) Mahanadi Basin Power Limited (SPV)
iv) Neelanchal Power Transmission Company Pvt. Limited (JV)
MCL is a member of several industry associations including
Confederation of Indian Industries (CII), Standing Conference of
Public Enterprises (SCOPE), Mining Geological and
Metallurgical Institute of India (MGMI), Coal Preparation Society
of India (CPSI) and Utkal Chamber of Commerce and Industry
Limited (UCCI). Our CMD, Mr.A.N.Sahay is currently the
President of MGMI.

REGISTERED OFFICE:
Jagruti Vihar, Burla, Sambalpur, Odisha, India – 768020
CSR and Sustainability Report 2013-14 Pg 08

COMPANY PROFILE
PARENT HOLDING STRUCTURE

50%

MCL Headquarters, Jagruti Vihar, Sambalpur
Pg 09 CSR and Sustainability Report 2013-14

COMPANY PROFILE
MANAGEMENT DURING 2013-14
CHAIRMAN-CUM-MANAGING DIRECTOR

Shri A. N. Sahay

FUNCTIONAL DIRECTORS

Shri A. K. Singh
Director (Tech/P&P)
(upto 31.05.2013)

Shri J. P. Singh
Director (Tech/P&P)
(w.e.f. 01.06.2013)

Shri K. Biswal
Director(Finance)
(upto 09.12.2013)

Shri P.C. Panigrahi
Director (Personnel)
(w.e.f. 30.07.2013)

Shri A. K. Tiwari
Director (Tech/Op)

OFFICIAL PART-TIME DIRECTORS
Shri S. K. Singh
Joint Secretary, Ministry of Coal
New Delhi.

Shri B. K. Saxena
Director (Marketing),
CIL, Kolkata

NON-OFFICIAL PART TIME DIRECTORS

Shri M.B. Sridharan
(upto 27.04.2013)

Dr. A.K. Rath
(upto 27.04.2013)

Dr. Ashok Kumar
(upto 22.02.2014)

Shri Abdul Kalam
(upto 22.02.2014)

PERMANENT INVITEE
Shri G. D. Brahma
COM, East Coast Railway,
Bhubaneswar

CHIEF FINANCE OFFICER

Shri. S. Kannan
(w.e.f. 24.12.2013)

COMPANY SECRETARY

Shri. A. K. Singh

CSR and Sustainability Report 2013-14 Pg 10

UNEARTHING STAKEHOLDER VALUE
At MCL, we consider stakeholder engagement as an essential
aspect of ‘Corporate Governance’. We not only value the
opinions and insights of our stakeholders but also rely on them
to help shape our sustainability programme. Hence, while
developing this report too, we continued to proactively engage
with stakeholders.
It is in our interest that we engage with various stakeholders
periodically to navigate and address the critical issues and
concerns through various channels. The needs and concerns of
our diverse stakeholder group is analysed to create effective
communication channels accordingly. During the reporting
period, 27 meetings were held with consumers, vendors and
villagers to get their feedback in the context of social,
economical and environmental sustainability of MCL.
The details of engagement mode, frequency and key issues
with each of the stakeholder groups are provided in the following
table.

Sustainability training of Employees at MCL, HQ

Regional Coal Consumers' Council Meeting
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UNEARTHING STAKEHOLDER VALUE

a
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UNEARTHING STAKEHOLDER VALUE

UNEARTHING A SUSTAINABLE APPROACH

MATERIALITY MATRIX

The issues which are of highest material
significance to our sustainable development are
summarised in the materiality matrix.

Influence on Stakeholder's


Employee job

progression

Vigilance

Human rights


Ethics and

Corporate
Governance

Timely
Payments

High

Dust pollution

Rehabilitation

and
Resettlement

Safety

CSR mandate

Water

Anti-

corruption

Efficient

Mining

Low

We have arrived at a list of material concerns
through a review of stakeholders’ inputs: both direct
(group discussions and one-on-one meetings) and
indirect (such as source materials including ratings
and rankings surveys, customer requirements and
statements from trade unions). We also analysed
the issues which are deemed material by peer
industry groups in their sustainability reports and
other information available from varied sources.

Low

High

When we define Materiality in the sustainable
context we refer to the issues and activities that are
considered by our internal and external
stakeholders to be the most significant and relevant
to our industry and our operations. And this is
created in its finality based on principle of materiality
as an orientation.

Significance of Economic,
Environmental & Social Impacts

Distribution of plants at IB Valley Coalfield
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UNEARTHING RESPONSIBLE GOVERNANCE
CORPORATE GOVERNANCE

Past

Current

Way Forward

We have always
believed in a holistic
business view
wherein sustainability
is a part and parcel
of our corporate
governance.

We have integrated
our sustainability
strategy into our
business philosophy.
For long –term
sustainability, we
conduct our business
ethically keeping in
mind the
stakeholders and
aspects of ESG.

We will strive and
continue to nurture
our values of equity,
justice, transparency
and accountability.

OUR PHILOSOPHY
At MCL, we recognise that true sustainability cannot succeed in
isolation and therefore the sustainability strategy has been
integrated in our business strategy. It is our understanding that a
sound corporate governance practice enhances stakeholder
value and by conducting the Company's affairs with integrity, the
long-term sustainability of the business is ensured. We believe
that the crux of sound Corporate Governance is in 'performance
with integrity'- a critical component in enhancing and retaining
stakeholder trust.
As India revamps its policies and legislation, we at MCL, strive
to be in-line or a step ahead of the times. We are proactively
addressing emerging challenges across issues related to
environment, society and corporate governance.
Keeping with the current times we have integrated Corporate
Governance as a business philosophy to ensure transparency
and enhanced corporate sustainability.

OUR VALUES

EQUITY

JUSTICE

ACCOUNTABILITY

TRANSPARENCY
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UNEARTHING RESPONSIBLE GOVERNANCE
BOARD OF DIRECTORS
Our essential character revolves around values based on transparency, integrity, professionalism
and accountability. At the highest level, we continuously endeavour to improve upon these aspects on
an ongoing basis. MCL’s four-tier Corporate Governance structure ensures greater management
accountability, facilitates increased autonomy of businesses and increases stakeholder confidence.
Our approach embarks upon strategic supervision, executive management and strategic operational
management.
In adherence to the principle of an optimum combination of functional, nominee and independent
Directors on the Board, our Board of Directors comprises six Directors for the reporting period of
2013-14 with four Functional Directors including Chairman-cum-Managing Director and two official
part-time Directors (Nominee). All the Functional Directors of MCL are appointed by the Honourable
President of India.

TRAINING OF BOARD MEMBERS
The Functional Directors as well as the Part-time Directors, by virtue of their possessing the requisite
expertise and experience in their respective functional areas, are aware of our business model as
well as the risk profile of our business. To equip them with better familiarity of Corporate Governance
practices, the Independent Directors are nominated for undergoing training programmes organised
by Top Institutions. During the reporting period, one Independent Director was nominated for one
such programme. A suitable training policy for Directors in-line with DPE Guidelines on Corporate
Governance is also in place.

REMUNERATION OF THE DIRECTORS
The elements of remuneration package of the Directors include Salary, Performance linked incentive
Scheme, PF contribution, Pension, etc.

COMMITTEES OF THE BOARD
Our Board has established a number of committees with clearly defined scope of work, to assist it in
exercising its authority and to monitor the performance of our Company on an on-going basis.
AUDIT COMMITTEE
The audit committee reviews financial statement, internal control systems, govt. audit and statutory
auditor's report, operational performance, projects and other capital scheme, internal audit
findings/observations, development of a commensurate and effective internal audit functions and
special studies. It also pursues investigation of any matter including issues referred to by the Board.
TECHNICAL SUB-COMMITTEE
The Technical Sub-committee evaluates, appraises and recommends on the projects for approval of
our Board.
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UNEARTHING RESPONSIBLE GOVERNANCE
CORPORATE GOVERNANCE, STRATEGIC, RISK MANAGEMENT AND SUSTAINABLE
DEVELOPMENT AND CSR SUB-COMMITTEE (CGSRMSDCSR)
This sub-committee monitors, evaluates and reviews activities related to Corporate Governance,
Strategic Management, Risk Management and Sustainable Development and Corporate Social
Responsibility.
HUMAN RESOURCE MANAGEMENT AND REMUNERATION (HRMR) SUB-COMMITTEE

Reviews the policies/rules/regulations/manuals/guidelines related to recruitment, transfer,

promotion, training and development, retention, deputation, succession, performance and reward
system

Recommends to the Board the strategic initiatives focused to address the HR issues, any new HR
focused policy, foreign training to the Board and Executive and Supervisory level.

Recommends the management on annual financial budgetary allocations towards training and
development, employee welfare, public relations along with annual forecast and budget of
manpower for the Company.
SUB-COMMITTEE FOR LAND OUSTEE CASES
The scope of work for this sub-committee is to consider and approve all the cases of employment,
cash compensation, etc., as per existing norms of R&R Policy being followed by us.

Hydraulic Shovel in use in Samaleswari OCP
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UNEARTHING RESPONSIBLE GOVERNANCE

RISKS & OPPORTUNITIES

Surface Miner during operation at Ananta OCP

RISK MANAGEMENT
Enterprises face a growing range of risks - environmental, social and political. An effective risk
management process is ensured by giving due importance to risk identification, assessment and its
control across our different functional areas. We regularly undertake necessary control measures
because of risks, both- external and internal.
Acquisition of land, forest clearance, land oustee problems are some of the critical factors which we
monitor continuously. Due importance is also given to the internal factors such as preventive
maintenance of machinery, security, industrial relations, etc., for ensuring smooth operations. We
have a separate Sub-committee of the Board at an apex level for reviewing the functioning of the risk
management mechanism.
KEY RISKS

Delay in obtaining forestry clearance and environmental clearance

High cost of rehabilitation and resettlement

Land acquisition and consequent social displacement

Demand of employment beyond the prescribed norms resulting in frequent law and order
problem and obstruction of mining and coal transportation operation

Long lead time to procure HEMMs and other E&M items

Proneness of open cast mining to environmental pollution

Inadequacy of railways in coal transportation

Majority of consumers are far away from Coalfield, i.e. increase in rail freight, leading to high
cost to the consumers

MoEF stipulation for use of 34% ash content coal (mostly available in MCL) by power houses
beyond 500 km

The Thermal based Power Plants (TPPs) located at coasts have option to use imported coal

Captive mining – allotment of blocks to our consumers, some Central PSUs and State PSUs, for
power generation and coal mining by State Govt. Companies for sale of coal in the market

Pg 17 CSR and Sustainability Report 2013-14

UNEARTHING RESPONSIBLE GOVERNANCE
OPPORTUNITIES
Huge power generation demand leading to significant requirement for coal

Coal availability within the state of Odisha

Linking of power plants located in the northern India to MCL

Formulation of a sound marketing strategy – long-term agreement with consumers, railways

and shippers
Setting up of washeries which will enhance the quality of coal

Diversification into power generation

JV for coal gasification and coal to liquid (oil)


WHISTLE BLOWER POLICY

As a conscious and vigilant organization, we at MCL believe in the conduct of the affairs of its
constituents in a fair and transparent manner, by adopting the highest standards of professionalism,
honesty, integrity and ethical behaviour. In its endeavour to provide its employee a secure and a
fearless working environment, we will soon be establishing an adaptable version of Coal India Ltd's
Whistle Blower Policy.
We have adopted a Code of Business Conduct and Ethics for Directors and Senior Management
Personnel, a copy of which is available on our website www.mcl.gov.in.

COMMUNICATION WITH THE STAKEHOLDERS

Investors are increasingly aware that environmental, social and governance factors can have an
impact on long-term stakeholder value. We are not only committed to a high level of sustainable
performance, but also to engaging with stakeholders to identify and address potential risks to the
company’s long-term sustainability.
Our Annual General Meeting creates an environment for in-depth interaction with our stakeholders.
The details of our operational and financial performance are published in leading english newspapers
and also in local dailies. In addition, we post regular updates about the company and our annual
reports on our website www.mcl.gov.in.
Besides this, the annual issue of magazine ‘Jagriti’, showcasing the CSR initiatives of Mahila Mandal,
Annual Training Calendar and the new Diary-2014 and Calendar-2014 projecting arts & crafts of
Odisha state were the regular mode for communicating with stakeholders.
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UNEARTHING RESPONSIBLE GOVERNANCE

AWARDS AND RECOGNITIONS

Our constant effort to enhance our sustainable practices has remunerated us by several awards and
accolades during the reporting period.Of the several awards received by us in 2013-14, the prominent
ones are:
Corporate Performance Award
Received for Highest Absolute Growth in Off-take in 2012-13 on 39th CIL Foundation day

2nd Prize for Corporate Award on CSR Expenditure
Conferred by CIL on 39th CIL Foundation Day

Best Award in Mines & Minerals Sector
Received at International Trade Fair organized by MSME & NSIC
14th Annual Greentech Environment Award 2014
Received by Bhubaneswari OCP & Samleswari OCP for outstanding achievement in
Environment Management
Best Chief Executive Award
Received by CMD, MCL conferred by Geominetech

Vigilance Excellence Award-2013-14
Received by MCL Vigilance Department conferred by Institute of Public Enterprise
(IPE) at Hyderabad
Vigilance Innovation Award
Received by CVO MCL for effective implementation of Coal net in MCL on the occasion
of 4th Anniversary Function of Vigilance Study Circle at Kolkata
e-Governance Award
Received by MCL Vigilance Department for “Best Government to Business transaction
initiatives” at the e-Odisha summit conducted by IT Department, Government of Odisha
Dedicated Service Award
Received by Shri S. Majumdar, Sr. Manager (Mining), Vigilance Department, MCL for
outstanding work in Vigilance on the occasion of 4th Anniversary Function of Vigilance
Study Circle at Kolkata
Pg 19 CSR and Sustainability Report 2013-14

UNEARTHING GROWTH
ECONOMIC PERFORMANCE
Key Achievements: Growth Performance

Production
Achieved Highest Total Production of 110.44 MT in
the last Five years
(Open-cast mines - 109.01 MT; Underground mines 1.43 MT)
2.36% increase as against last financial year

Coal Off-take
Total Coal Off-take of 114.34 MT
Successful inclusion in 100 Million Club for the
Fifth time in terms of coal production. MCL has the
lowest manpower contingent among CIL's
subsidiaries in the 100 Million Club.

PRODUCTION PERFORMANCE
We understand that the growth of the nation is directly
proportional to the growth of the company. As an organization
we are only as strong as the areas we serve. Our employees
and the management work in collaboration to improve the
performance of the company each year, which has been on an
increasing trend.

Production of Coal though Open-cast mines:
109.01 MT
Total Production Achieved – 110 MT
2.36% growth as against 2012-13

Production of Coal though Underground mines:
1.43 MT
Profit before Tax (PBT): `5429.08 Crore

The revenue generated shows a negative trend due to decrease
in price of e-auction sale of coal, idle cost of resources for delay
in land acquisition, R&R issues and delay in Environment/
Forestry clearances. Also due to increase in contractors wages,
hike in diesel price and higher compensation packages added
to the cost.
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UNEARTHING GROWTH

Past

Current

Way Forward

We continuously experimented
with technologies for enhancing
production and ensuring health
and safety of our employees. We
have introduced Surface Miners,
Ripper Dozers, SDLs, LHDs and
Man-riding systems for safe
mining of coal.

Positive implication on economic
growth with production beyond
100 MT since last 5 years.

Our quest for mechanisation will
persist and we will count on that to
plan and implement future mega
projects.

Economic Value Added
2013-14

PARTICULARS

2012-13

2011-12

2010-11

2009-10

13165.61

13190.42

12068.60

9249.76

7576.88*

2043.33

2070.72

1723.50

1162.07

1069.64*

15261.14

13792.10

10411.83

8646.52*

Direct Economic Value Generated (A) INR (Crores)
Revenue (through core business segments)
Other Income (through other sources)
TOTAL (A)

15208.94

Economic Value Distributed (B) INR (Crores)
Operating Cost

4649.86

4148.53

4070.90*

3326.51*

3372.83*

Personnel Expenses (Wages + Benefits)

1824.05

1711.67

1602.70*

1168.70*

1062.89*

14.89

4.97

5.38

5.35*

6.38

Taxes & Royalties (given to various govt.
wherever business units are located)

5997.56

5576.26

4731.95

3509.26

2437.03

Dividends (Payments to Capital Providers)

5983.16

2529.45

2226.55

1570.02

1169.00

Community Development/CSR Investments

111.48

25.56

28.34*

53.45*

16.78*

TOTAL (B)

18581.00

13996.44

12665.82

9633.29

8064.91*

ECONOMIC VALUE ADDED (A-B)

-3372.06

1264.70

1126.28

778.54

581.61*

Interest Charges

*Figures already given in SD report 11-12 and 12-13 stands corrected as above.
Note: Taxes & Royalties include direct tax also (i.e. Income tax, corporate dividend tax Payments to the government)

Ripper Dozer Deployed at Belpahar OCP for Blastless OB removal
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UNEARTHING GROWTH
2013-14

Employee Benefit Expenses
Salaries, Wages, Allowances, Bonus and Benefits

2012-13 2011-12
INR (Crores)

1319.84

1204.59 1062.21

Ex-Gratia

73.59

62.35

48.53

PRP

48.41

46.15

22.05

176.09

161.42

120.7

Gratuity

23.39

22.63

165.09

Leave Encashment

52.51

43.72

65.88

0.79

1.93

0.99

Workmen Compensation

- 2.35

0.58

1.42

Post Retirement Medical Benefit for Existing Employees

- 2.81

35.24

Medical Expenses

32.23

30.84

20.09

Grants to Schools and Institutions

28.18

18.68

16.74

Sports & Recreation

4.17

0.79

0.75

Canteen & Crèche

0.78

0.68

0.61

Power – Township

53.81

54.07

50.7

Hire Charges of Bus, Ambulance etc

2.66

2.61

1.6

Other Employee Benefits

12.4

25.39

25.34

Contribution to P.F. and Other Funds

VRS

Total
Employee and Community Welfare Expenses
Medical expenses for Retired Employees
CSR Expenses

1602.70
1711.67 1602.70

2012-13 2011-12
INR (Crores)
17.24
2.22
2.21
25.56

28.34

0.11

0.27

13.37

13.94

3.56

Tree Plantation

0.59

0.78

0.65

Other Expenses

6.19

6.57

7.01

148.98

49.34

41.77

Environmental Expenses

Total

-

2013-14

111.48

Sustainable Development Expenses

1824.05

-

-

Yoga Classes in MCL Headquarters
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UNEARTHING GROWTH
SIGNIFICANT ASSISTANCE RECEIVED FROM THE GOVERNMENT
Assistance received from Coal Controller - CCDA for Road & Rail Infrastructure and Stowing &
Stabilisation works is listed below:
2013-14 2012-13 2011-12
INR (Crores)

Financial Assistance Received
Stowing and Protective Subsidy
CCDA Grant on Capital Account (Rail / Road)

0.88

0.55

0.29

51.25

12.46

4.10
4.10

INDIRECT ECONOMIC DEVELOPMENT
Since inception, we have taken the responsibility of the development of the surrounding communities
and also contribute to the progress of the state of Odisha, where MCL’s operations are located. Every
year we invest in infrastructure development with a motive to improve the basic living condition of the
community around the mines. Development and impact of infrastructure investments and services is
provided primarily for public benefit through commercial in kind or pro bono engagement.
Infrastructure Investments in 2013-14

Numbers

Expenditure
INR (Lakhs)

Medical Centre

4

420.02

Schools

19

99.85

College

13

109.14

Sewing Machine

10

1.48

Road Repairing / Strengthening

22

2118.59

Hand Pump

74

53.81

Dug Wells/ pond

4

77.94

Market Place

2

12.84

Pond Embankment Constructed at village Khadam, Lakhanpur Area
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DEVELOPING ENTREPRENEURSHIP
BUILDING BUSINESS PARTNERSHIPS
MCL is committed to motivate and promote
livelihood and entrepreneurship amongst
the local community especially the youth.
An exclusive Ancillary Development Cell
has been created which is committed to the
overall development of small scale
industries (SSI) of the state of Odisha
located within the operational jurisdiction of
MCL. We provide sustainable business
opportunities to them by apportioning a
substantial share of revenue in the areas of
Stores/Consumable/Repairing etc.
The major objective of this work is to
harness the vigour of the youth of the State
and engage them for import substitution to
meet the growing demand of MCL resulting
in local employment. The execution of
projects is conducted with the help of
Directorate of Industries of the State and
D.I.C’s. The main activities of this cell are:

To undertake, allow and encourage all

endeavours to explore and develop
potentialities of the small scale industries
in its operational jurisdiction

To improve the availability of spares and
import substitution for meeting the
growing demand of MCL, with the help of
Directorate of Industries of the State and
D.I.C’s
We provide sustainable business to
ancillary units which are committed to the
supply of quality materials and maintaining
prompt delivery schedules. Ancillary status
of units is periodically reviewed considering
their performance. During the reporting
period, 33 SSI units (ancillary units) have
got extension of validity of ancillary status
based on merit.

We also encourage the units to participate in
National level programmes which would
open gates to a wider market. In the year
2013-14, MCL actively participated in the two
Mega Events:

Odisha MSME International Trade Fair –

2014 from 1st to 7th January 2014 at
Bhubaneswar organized by MSME
Department Govt. of Odisha, Dept of
Industries in association with National
Small Industries Corporation (NSIC),
Govt. of India.

National Level Vendor Development
Program cum Industrial Exhibition & Buyer
th
Seller meet, Enterprise Odisha from 20 to
rd
23 October 2013 at Cuttack organized by
MSME – Development Institute, Govt. of
India in association with MSME
Department, Govt of Odisha, CTCC and
Orissa industries association.
Along with our existing ancillary policy, we
also framed the new Public Procurement
Policy (PPP) for Micro and Small Enterprises
(MSEs), issued by Secretary to Government
of India, Ministry of Micro, Small and Medium
Enterprises (MSME), in order to increase the
off-take from MSEs. According to the PPP,
companies are required to achieve 20% of
the total annual purchases of the products or
services, produced or rendered by MSEs. For
the reporting period of 2013-14, the revenue
budget, excluding HEMM Spares and POL,
was `100.3 Crore. The off-take from MSEs
and Ancillary Firms in the reporting period of
2013-14 was `22.54 Crore, which was
22.47% of the total allocated budget, meeting
the requirements of the new PPP of the
Ministry of MSME.

UNEARTHING TRANSPARENCY
Key Achievements:
Technology Based Vigilance Interventions Established
Systemic Improvements in Vigilance Practices

ETHICS
AND TRANSPARENCY
At MCL, the foundation of our strategy is our unwavering
commitment to values and integrity. All employees are expected
to behave ethically and in compliance with the MCL Code of
Conduct and policies. We believe, ethics and compliance
training is an important part of creating a strong culture at MCL.
We are determined to be known for our high ethical standards
and our commitment to transparency and openness. We have
zero tolerance for corruption in our operations. At MCL, how we
deliver is as important as what we deliver. Our commitment to
ethics and transparency is integral to how we conduct our
business and vital to ensuring that the wealth derived from the
energy we produce is put to effective and equitable use. Our
value statement, together with the Ethics and Code of Conduct,
constitutes the basis and framework for our performance
culture.
Protecting and respecting human rights is central to our
everyday business operations. We respect the human rights of
all our stakeholders and hence, consider human rights across
all aspects of our operations which would eventually reflect in
the sustainability of our organization. We are committed to
achieve the highest standards of business integrity, ethical
values and professionalism in all our activities. We adhere to the
Mines Act, 1952, for preventing Child labour. As per this act,
employment of children below 18 years of age in a mine is
prohibited. We follow proper checks and audits as per the Act, to
ensure no child is employed in the mines, including medical
examinations for age proof. A clause has also been introduced
in all our contracts as per Child labour Prohibition and
Regulation Act, 1986, to prevent child labour in contractual
assignments. We continually sensitize our employees about
their rights by conducting workshops and seminars covering
these topics, however, we do not have any formal training for our
employees or security personnel on human rights. We also
discourage forced and compulsory labour in all our operations
as well as discourage our suppliers and contractors to adopt
forced or compulsory labour.
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UNEARTHING TRANSPARENCY
Although, we do not have an exclusive Human Rights policy, we respect ILO and other international
charters on social and labour issues in-line with our Corporate Governance Policy. Currently, our
parent company, Coal India Ltd, is evaluating a comprehensive and robust Human Rights Policy,
which will also be followed by us, when implemented. As a public sector undertaking (PSU), MCL falls
under the Right to Information Act (RTI) and our activities including our supplier contracts are open to
audit by C&AG, CVC, CBI etc. All major contracts are awarded through the e-tender system.
We abide by the Labour Law Act to uphold the dignity of our workers. Few of our operations are
adjacent to indigenous people communities, however, there has been no incident or violation related
to human rights of the indigenous people during the reporting period.

VIGILANCE

Past

Current

Way Forward

We are an ardent
supporter of ethics and
good business conduct
since inception. We
attempted to evoke
transparency in all our
business deals.

Successful in digitizing
many of our processes
for systemic improvement
and inducing the concept
of ethics and
transparency through
regular awareness
drives.

We will pursue our efforts
in recognising loopholes
in the system and
developing apt solutions
to resolve them.

Attempts to combat corruption and ensure ethical practices become possible through effective
vigilance. During the period, 31 inspections, including routine and surprise inspections, have been
made by the Vigilance Team in various establishments/projects of MCL including diesel consumption,
coal quality, security deployment, coal transportation, local purchase/ emergency purchase and
public procurements. Necessary disciplinary actions were initiated /proposed against 29 officials of
MCL.
Our major thrust during reporting period of 2013-14 has been to inculcate technology in our vigilance
administration. Our successful attempts at ensuring transparency in our endeavours included:

Installation of RFID assisted In-motion Road Weighbridges to keep track of internal colliery
transport

Auto-refund of Earnest Money Deposit (EMD) to unsuccessful bidders by e-mode

On-line bill payment status on Coal net

Implementation of fully operational GPS based OITDS (Operator Independent Truck Despatch
System) for OB removal

Installation of Geo-fencing to keep track of vehicles transporting coal

Installation of “GPS based Vehicle Tracking System” in contractual water tankers engaged for
supply of drinking water to peripheral villages as part of CSR programme
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UNEARTHING TRANSPARENCY
We also attempted systemic improvements in our existing practices to prevent corruption and further
assist the company to achieve our goals and objectives in an ethical manner. Few initiatives
encompassing technology interventions onsite and towards streamlining official transactions were:

Introduction of timely completion of procurement process within the original bid validity period

Amendment in DoP (Delegation of Power) of the Project Officers for timely closure of petty
contracts

Introduction of uniform selection criteria for recruitment of clerical grade employees

Appropriate measures taken for procurement of 3D Laser System/SURPAC total station for
coal stock measurement

Amendment in e-procurement module of MCL for online withdrawal of bids at any point of time

Implementation of PIS (Personal Information System) module
Most of these initiatives have resulted in expediting official transactions and proved to be effective for
grievance redressal of our stakeholders. The “GPS based Vehicle Tracking System” have also
fetched us monetary savings of `78.69 lakhs in contractual payments within one year of
implementation.
We continuously spread the concept of anti-corruption and encourage ethical practices throughout
our company. We observed Vigilance Awareness Week-2013 from 28th October to 2nd November as
per directives received from the Central Vigilance Commission, New Delhi. The theme for this year
was “Promoting Good Governance – Positive Contribution of Vigilance”, a seminar was conducted on
this topic. The seminar was successful with one of the delegates who attended the programme being
a representative of Transparency International India, New Delhi. Following this, an interactive one
day workshop on Integrity Pact was conducted including the major stakeholders of the business, viz,
employees (all levels), contractors, suppliers and bidders. The workshop served as a good platform
for identifying problems encountered by these stakeholders at the grass root level and corresponding
mitigative measures were also discussed. We also extended our campaigns to the local community
by mode of displaying banners on anti-corruption in strategic public areas. Messages were also
circulated through BSNL to promote awareness against corruption. Two debate competitions were
conducted for 6 schools at Sambalpur on “Ethics and Moral Education – a Tool to Fight Corruption”
(for Class-VII & VIII) and “Value Based Education is a Need for the Country to Curb Corruption” (for
Class-IX & X). This was followed by prize distribution to students to encourage their participation and
involvement. During the reporting period 2013-14, 13% of employees were trained on anti-corruption
policies and procedures.

Interaction with CVO, MCL
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Employee training on Anti Corruption Policies and Procedure

2013-14 2012-13

No. of employees trained in vigilance awareness programme

2852

822

Percentage of employee trained in vigilance awareness
programme

13%

4%

40

25

No. of programmes on vigilance

Vigilance Training Details
Internal Training Programme
External Training Programme
Total

Training
Through
Through
imparted
interactive Seminars/Wor
through MTI Sessions
kshops
141

1500

1200

Total
2841
11
2852

Surface Miner deployed for selective mining at Lingaraj OCP, Talcher Coalfield
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UNEARTHING PRODUCTIVITY
OUR WORKFORCE

Employees at work at Samaleswari OCP

Our workforce has
been our best ally
throughout the
transition from manual
coal mining to
mechanised coal
mining. Hence, we
have always
prioritized them and
enhanced their
potential to face the
future confidently

Recruiting the right people, developing them and providing an
environment which motivates them to contribute and stay with the
company is fundamental to our sterling performance. At MCL, our
employees are regarded as the most valuable resource and play a
vital role in building a sustainable business. Their skills, qualities
and wellbeing underpin the success of the organization.
Being the second largest producer of coal in the country makes
MCL a major employer in Central and Western Odisha. Our work
family contains of over 20000 employees. They are the key force
behind the high productivity and successful inclusion of MCL in the
100 Million Club consecutively for the fifth time. With every new
venture, we provide much of the local employment in the area and
responsibly rehabilitate the Project Affected Families (PAFs). By
this, we take accountability of our actions and also attain our longterm goal to preserve the culture and traditions of rural Odisha.
During the reporting period 2013-14, we had 22278 employees
(Talcher Coalfied - 12473; IB Valley Coalfield - 8972 ; HQ – 833)
and 14814 contractors’ workers (Talcher Coalfied - 9170; IB Valley
Coalfield - 5167; HQ – 412; Bhubaneswar – 63; Kolkata - 2) spread
across different work force levels and across all our units. We look
at recruiting the best talent available and also offer compensation
on par with the best standards in the industry.
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Total workforce by employment type, employment contract, and region, broken down by gender.
Contract

Male

Executives
Non-Executive
(Technical)*
Non-Executive
(Non-Technical)**

2013 – 14
2012 – 13
Female Total
Male
Female
By Employee category

Total

Male

2011 - 12
Female Total

1808

71

1879

1784

67

1851

1594

49

1643

2870

238

3108

2848

234

3082

2602

230

2832

15906

1385

17291

15878

1254

17132

16336

1212

17548

By Employee Contract
Permanent
Contract

20584
0

1694
0

22278
20510
1555
0
0
0
By Employee Type

22065
0

20073
0

1352
0

21425
0

20584

1694

22278

20510

1555

22065

20073

1352

21425

20584

1694

22278

20510

1555

22065

20073

1352

21425

0

0

0

0

0

0

0

0

0

IB Valley Coalfield
Talcher Coalfield
Sambalpur
Headquarters

8473
11351

499
1122

8972
12473

8839
10933

485
999

9324
11932

9023
10799

487
945

9510
11744

760

73

833

738

71

809

710

59

769

< 30
30 - 50
> 50
Total

2097
11024
7463
20584

190
1119
385
1694

2287
12143
7848
22278

Total no. of
Employees in FTEs
Full time
employees (Head
Count)
Part time
employees (Head
Count)

By Region

By Age
NOT AVAILABLE

*[T&S Gr.C to A1 (MR)] & [Excv. Cat]; **All other MR, DR & Excv. Categories

4500
4000
3500
3000

2013-14

2500

2012-13

2000
1500
1000

MCL, HQ

MCL, Kolkata

MCL, BBSR

CWS, IB Valley

Orient Area

IB Valley Area

Lakhanpur Area

Basundhara-Garjanbahal Area

CWS, Talcher

Talcher Area

Kaniha Area

Lingaraj Area

Bharatpur Area

Jagannath Area

Hingula Area

500
0
NSCH, Talcher

No. of Workers Deployed

Contractual Workers Data
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The details of employees categorised by gender, age group, minority group and percentage of
employees in governance bodies as follows:
The percentage of total employees in the gender category:

Female- 8% & Male-92%

The percentage of employees by age group:

Under 30 yrs – 10.09% (Female-0.81% and Male-9.28%)
30-50 years – 52.81% (Female-4.25% and Male-48.56%)
Over 50 yrs – 37.10% (Female-2.97% and Male-34.13%)

The percentage of total employees in minority groups
(Muslim, Christian, Sikh, Jain & all others):

1.7% (Female-0.136% and Male – 1.564%)

The percentage of employees within the organization's
governance bodies in the gender category:

Total – 0.027%; (Female- 0 % and Males- 100 %)

The percentage of employees within the organization's
governance bodies by age group:

over 50 yrs (100 %)

RECRUITMENT
& EMPLOYEE TURNOVER
The company believes in recruiting and selecting its people in a professional, fair and competent
manner to support its business objectives. During the reporting period 2013-14, the number of new
hires was 974. The new hires were mainly the land oustees employed under the R&R policy. 799
employees left the organization due to retirement, dismissal, resignation and death etc.
Talcher Coalfield

Employee
Recruitments

IB Valley Coalfield

Corporate*

Total

Male

Female

Male

Female

Male

Female

Male

Female

Appointment in case of
Death in Service

9

6

37

10

3

2

49

18

Appointment in case
of Medical Unfitness

2

0

0

0

0

0

2

0

Land Oustees**

519

114

115

5

17

3

651

122

Fresh recruitment
(Executives)

35

0

22

2

36

1

93

3

Fresh recruitment
(Non-Executives)

13

0

23

0

0

0

36

0

Total

698

62

214

974

*the corporate offices include Sambalpur HQ, Bhubaneshwar and Kolkata. **Land Oustee figures also include those carried over from last year

Talcher
Coalfield

IB Valley
Coalfield

Sambalpur
Headquarters

Total

Natural Deaths

47

69

4

120

Dismissal

1

5

0

6

Resignation

12

17

2

31

Retirement

258

415

29

642

198

506

35

799

Employee
Turnover

Total
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DIVERSITY AND
EQUAL OPPORTUNITY
We do not discriminate on the basis of gender, race, religion, caste. We believe in the principle of
participative management of employees and encourage our employees to participate in all major
discussions about the company. We recognise the importance of gender sensitivity and take special
care for protecting the interests of our women employees and addressing issues/ grievances raised
by them. We provide our women employees with the best opportunities at work and encourage
networking and information exchange. Various trainings and seminars are organised that focus on
promoting the development and growth of women and empower them to take confident business
decisions. Our women employees also participate in the Women in Public Sector forum (WIPS).
For salary/ wages we follow the National Coal Wage Agreement (NCWA) for non-executives and
specified pay scales for executive employees. There is no discrimination in remuneration amongst
employees based on gender and the ratio of basic salary of men to women is 1:1. There were no
cases of discrimination based on race/colour, gender, religion, political opinion or social origin
reported at MCL during the reporting period.

LEARNING
AND DEVELOPMENT
Our commitment to employee development is built on our strong, inclusive culture of collaboration,
experiential learning and meritocracy. We believe that when one person grows and improves, we all
grow and improve and together, we all rise. It has always been our endeavour to encourage our
employees to realise and develop their full potential through a continuous learning environment. We
believe that effective training and development benefits the individual and organization as a whole,
and contributes to the achievement of the objectives of the company. Our HRD plans an umbrella of
strategic training programmes which are imparted through our three in-house training centres
namely, Management Training Institute (MTI), Burla; Belpahar Training Institute (BTI), Belpahar and
Mining, Engineering and Excavation Training Institute (MEETI), Talcher and 5 vocational training
centres. We train our personnel in-house as well as encourage them to seek training from reputed
institutes. Training is imparted at all levels from workers to board members. We also impart
specialised trainings on project management, contract management, risk management,
environmental management etc. These training programmes undertaken by the employees prepare
them for post mine closure scenario.
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THE TRAINING MODULE
At MCL, we follow 3 different types of Training modules designed to cater to specific needs as per
requirement.

Technical: To develop technical skills of employees and train them
in use of latest technology related to mining and future

Three programmes have been specially designed and implemented:

Executive Programme: Developing management skills and functional skills

Supervisors’ Programme: Enabling Skill up-gradation of Supervisors & educating Supervisors
on Safety Management

Workers’ Programme: Enabling skill up-gradation of workers (e.g.HEMM) and Safety
Awareness
Computer awareness programme is integrated in each of these programmes. Apart from this, we
have also decided to set up a state-of-the-art Centre for Management Development in Bhubaneswar,
to create a platform for executives to get trained and be prepared for future leadership positions, on a
continual basis. During the year 2013-14, 1082 employees were sent to various external training
programmes.
We also send few of our retiring employees to specific training programmes before their retirement
which would help them balance their non-working life post retirement. During the reporting period
2013-14, three executives were nominated to attend such programmes.
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TRAINING DETAILS
Employee Category

Executive
(Gender-wise)

Non-Executive
(Gender-wise)

2013-14
Avg. Training
No. of
hours per
Trained
employee

2011-12 *
Avg. Training
No. of
hours per
Trained
employee

Male

2210

48.89

1778

39.87

908

22.76

Female

105

59.15

40

23.88

38

32.34

Total

2315

49.28

1818

39.29

946

23.03

Male

6034

15.43

5631

14.43

4067

10.31

Female

426

12.60

111

3.58

48

1.60

Total

6460

15.20

5742

13.63

4115

9.69

8775

18.08

7560

15.79

5061

10.69

Skilled

4821

16.44

3891

13.11

2593

8.57

Unskilled

1639

12.44

1851

14.88

1522

12.48

Total

6460

15.20

5742

13.63

4115

9.69

Total Company

Non-Executive
(Skill-wise)

2012-13 *
Avg. Training
No. of
hours per
Trained
employee

* The figures already reported in the Sustainability Reports of MCL for 2011-12 and 2012-13 stand corrected as above.

PERFORMANCE
APPRAISALS
We plan, track and review performance of our executives on an annual basis. At the start of the
business year, managers and employees agree on their key performance indicators. At the end of the
business year a performance appraisal is conducted. Individual development plans form part of the
Performance Management system. During the reporting period, performance appraisals were
received by 99.93% of the employees.
Performance Reviews for the year 2013-14
Male

Female

Total

Total Number of
Employees

20584

1694

22278

Total Number of
Employees receiving
regular performance
appraisals

20570

1692

22262

Percentage

99.88 99.93%
99.93
99.93%
99.93 99.88%
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EMPLOYEE BENEFITS

At MCL our employees are our biggest asset. In keeping with this thought, we make sure that our
employees can enjoy maximum benefits of their work with our organization- whilst and after. We
provide life insurance scheme to all wage board employees covered under NCWA. We also provide
health care benefits to both permanent and temporary employees at all regions. The full-time
employees enjoy benefit plans such as Provident Fund, Family Pension Fund, Annuity Fund,
Parental Leave, Retirement Provision and Stock Ownership. During the year 2013-14, four female
executives and four female non-executives availed parental leave and the return to work and
retention rates after availing parental leave was 100%.

IB Valley Coalfield

Sambalpur
Headquarters

Talcher Coalfield

Standard benefits provided
Full Time
Life Insurance

Part Time /
Contract

Full Time

Part Time /
Full Time
Contract

Part Time /
Contract

*Life Cover Scheme is provided for all wage board employees covered under
NCWA

Health Care

Y

Y

Y

Y

Y

Y

Disability / Invalidity coverage *Implemented as per Employees Compensation Act, 1920
Parental leave

Y

N

Y

N

Y

N

Retirement provision

Y

N

Y

N

Y

N

Stock ownership

Y

N

Y

N

Y

N

2013 – 14
Employee Categories for Parental Leave

Executives (female)
Non – Executives (female)
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(Parental Leave Statistics)
Entitled

Availed

Returned
to Work

69

4

4

1623

4

4

UNEARTHING PRODUCTIVITY
RETIREMENT BENEFITS/ OTHER EMPLOYEE BENEFITS
Employee Benefit Schemes
Defined Contribution
Plans

Provident Fund

Pension Fund

Defined Benefit
Plans

Gratuity

Leave Encashment

Funded Group Gratuity
Scheme (through LIC)

Other Employee Benefits

Leave Travel Allowance/Leave
Travel Concession

Life Cover Scheme

Group Personal Accident
Insurance Scheme

Settlement Allowance

Retired Executive Medical
Benefit Scheme

Compensation to dependants
of deceased in mines accidents

EMPLOYEE
REPRESENTATION
We enjoy a harmonious relation with the labour unions. We strongly believe that harmony between
management and employees is pivotal in achieving higher growth and maintaining good Industrial
Relations (IR). The efforts of all our four operating Trade Unions has been remarkable for maintaining
high standards of Industrial Relations with the management. 91.57% of our employees are covered
under collective bargaining agreement. Any significant change in the operations which would affect
the employees including the minimum number of weeks is discussed in JCC meetings held
periodically.
Trade Union representatives are nominated by operating Trade Unions (covered under IR system) to
the JCC, Safety and Welfare Board. We meet and brainstorm with the operating Trade Union
Representatives to discuss and resolve burning issues as well as to focus on our future course of
action. In the reporting period of 2013-14, more than 300 meetings were held with the Union
Representatives. These meetings covered IR, Welfare, Safety, JCC etc. at Company level/ Area
level/ Project level. The participatory involvement of the Union members has accounted for no strikes
or lockouts during the reporting period.

GRIEVANCE
REDRESSAL
We try and ensure a fair, expedient and equitable treatment of all employees and provide a
mechanism for the acceptable solution for their problems by minimizing potential causes of employee
dissatisfaction. This is our major strategy adopted for sorting out employee grievances in the joint
meetings with the Union representatives and the employees. In addition, grievances of employees
belonging to SC/ST communities are resolved in meetings with Coal India Schedule
Caste/Scheduled Tribe Employees’ Association (CISTEA) held at area/ head quarters.
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UNEARTHING SAFETY AND HEALTH
Our operations are built upon a culture of healthy and safe work
environment. We believe that the safe delivery of projects and
operational facilities is critical for our success. We have a goal of
delivering our business with zero harm to our people. We seek
continuously to improve our safety performance. This is an
integral part of our business philosophy and is in-line with our
health and safety policies, standards and working procedures.
We have a well-established and comprehensive Safety, Health,
Environment and Quality standards that underline our
commitment to create a healthy, hygienic and injury-free
workplace. We have an integrated Management System (IMS)
accredited with OHSAS 18001:2007 - Occupational Health and
Safety management; ISO 9001:2008 – Quality Management
System; ISO 14001:2004 – Environmental Management
System.
Safety is a collectively achieved state of well-being and we
encourage participation of every individual employee in
contributing to ideation, implementation and monitoring of safe
and healthy practices at the workplace. Safety is a priority at MCL
and safety training is a primary and integral part of our
operations. Emphasis on safe production processes is laid down
in our formal agreements with employee unions. To ensure
higher standard of Safety for our employees we have
implemented relevant Statutory Rules encompassing Health and
Safety included in the provisions of Mines Act, 1952; Mine Rule,
1955 and Coal Mines Regulations, 1957.

Demonstration of Gas Testing
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SAFETY

Fire Tender
We strive to achieve 100% safety in our operations and continuously make efforts towards Zero
Accident levels. Our efforts include:
Providing
Safety
Equipment

Strict
Monitoring of
Safety
Compliances

Training

R&D

ZERO
ACCIDENT

All the employees are provided and insisted to use safety gadgets, such as, helmets, safety foot
wears, fluorescent jackets, ear muffs, goggles, gloves etc. to provide protection against conditions in
the mining areas. DGMS approved make safety equipments are procured from reputed companies
based on requirements set to the highest standards. We have also appointed sufficient statutory
personnel for supervision of workmen so as to ensure their safety. Regular safety audits are
conducted both by the Internal Safety Audit team as well as by External agencies. We also review the
Safety management plans of our units. During 2013-14, the Safety Management Plan of Lingaraj
OCP, Bharatpur OCP, Kaniha OCP, Talcher UG and Nandira UG have been prepared and reviewed.
We believe in creating a trained workforce. Hence, during 2013-14, 12 dumper operators have been
trained on the simulator at NCL. Based on requirement, sometimes training is also imparted in
external organizations. We explore safety components throughout our operations and identify areas
of improvement. By systematic R&D studies, we try to establish scientific facts which guide us to plan
and execute processes considering safety measures. Awareness programmes on Safety in mining
projects are conducted throughout the year which includes Safety Fortnight and special Safety
Drives.
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UNEARTHING SAFETY AND HEALTH
SAFETY PERFORMANCE
Safe Mining is what we seek to attain through continuous practice of safety methods and techniques.
With a Zero Accident target, we prepare, plan and equip ourselves on a regular basis.
Region Wise
Category
No. of Fatalities
Rates of injury (IR)
Injury of
rateinjury
per 100
Rates
employees =
(IR)
No. of injury x 100
Total no. of employees

Occupational
Occupational
disease
rate (ODR)

disease
ODR
per 100rate
employees =
No.
of
incident
x100
(ODR)
Total no. of employees
Lost day rate (LDR)

Lost
LDR
perday
100 rate
employees =
No. of lost days x100
(LDR)
Total no. of employees
Absentee rate (AR)
Absentee Rate =

Absentee
ratedays
Total # of missed
over the period
(AR)

Total # of workforce days
worked for same period

For total
workforce
For independent
contractors
For total
workforce
For independent
contractors
For total
workforce
For independent
contractors
For total
workforce
For independent
contractors

Gender

Overall

Talcher
Coalfield

IB Valley
Coalfield

Sambalpur
HQ

Male

Female

1

1

0

0

1

0

0.27
0.027

0.04
0.037

0.01
0.013

0

0.28
0.028

0

--

0.017
0.02

0

0

0.01
0.005

0

0.01
0.005

0.004
0

0.006
0.01

0

0.005
0.01

0

--

0

0

0

0

0

4.88
4.884

6.508
6.51

2.619
2.62

0

5.09
5.089

0

2.154
2.16

3.296
3.3

0

0

2.154
2.16

0

0.233
0.23

0.233
0.23

0.25
0.25

0.016
0.02

0.24
0.236

0.163

0.33
0.333

0.333
0.33

0.333
0.33

0

0.33
0.333

0

Despite our focused endeavour, we have had the misfortune to bear the loss of one human life during
the reporting period. We have taken appropriate measures to ensure that such incidents do not occur
again. All serious & fatal accidents are reported immediately by mobile/ telephone and within 24 hrs of
the incident, form IV (A) is submitted to DGMS & GM (S&R) MCL HQ. Following this, the accident
report is forwarded to E.D. (Safety), CIL.

Mobile Water Sprinkler in Lingaraj OCP
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SAFETY COMMITTEES
We have a well defined structure and mechanism to keep track of Safety aspects in our operations.
The structure comprises of several committees which operate at all levels.
The safety committees operate at different levels:
At National Level or Parliamentary Level:

§
Standing Committee on Safety in Coal mines
§
National Safety Conference
§
Various Parliamentary Committee on Safety
At CIL HQ Level:

§
CIL Safety Board
§
National Dust Prevention Committee
At Subsidiary HQ Level:

§
Bipartite/ Tripartite Safety Committee: Inspection and advising on corrective measures by
Safety Board Constituted at subsidiary level
At Area Level:

§
Bipartite/ Tripartite Safety Committee: Inspection and advising on corrective measures by
Safety Board Constituted at area level
At Mine Level:

§
Workman Inspectors as per Mine Rule, 1955
§
Pit Safety Committee constituted as per Mine Rule, 1955
§
Statutory Supervisory Personnel
These committees monitor the safety events and also provide advice on Occupational Health and
Safety. The above-mentioned Bipartite and Tripartite Committees are actively involved in assisting
the Management to take certain decisions and resolve problems. They also conduct health and
safety programmes involving all employees including union representatives. Health and safety
aspects are also covered in formal agreement with unions based on National Coal Wage Agreement
IX. 4.89% of total workforce is represented in formal joint management-worker health & safety
committee.

Display boards on Safety in Lakhanpur
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TECHNOLOGICAL INTERVENTIONS AS SAFETY MEASURES
We continuously upgrade our technology to meet the required safety standard for our employees.
Few technological interventions which have helped to secure the life of our employees include:
Use of Surface Miners for Coal extraction (Blast free and pollution free technology)

Use of Ripper Dozer for OB removal (Blast free and pollution free technology)

Establishment of Environmental Telemonitoring system in UG mines (Real-time monitoring of

noxious gases)
Installation of OITDS (Operator Independent Truck Dispatch System) has helped in keeping

track of movement of Tippers and Dumpers
Installation of Man riding systems in UG mines (Reduce transit time of workers)

Use of SDLs and LHDs in UG mines (eliminates manual loading of coal)

Introduction of UDMs in UG mines (eliminates manual drilling)


Automatic Fire Detection and Suppression System

MINE RESCUE STATIONS
We have fully equipped all our rescue stations and have deployed sufficient rescue trained workforce
to further overcome any un-anticipated happening during mining operations. During the reporting
period, sophisticated safety instruments, such as, Closed Circuit Positive Pressure Self Contained
Breathing Apparatus (78 Nos.), Testing machines (4 Nos.) and Self Contained Oxygen Type Self
Rescuer for UG mines (1202 Nos.) were procured at our Mines Rescue Stations at Orient area &
Talcher area. We firmly believe that safety and productivity cannot be separated and we try to strike a
fine balance between production as well as safety at the work place.
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OCCUPATIONAL
HEALTH
Extensive risk management to identify and assess the potential risks and shape a healthy working
environment is the key element of our activities in the area of occupational health and safety. For us,
sustainability implies ensuring employees follow sustainable practices in their personal lives too. This
means taking care of their health, practicing safety, and maintaining a healthy work-life balance. At
MCL, we have introduced several initiatives that help employees achieve this balance.

MEDICAL CHECKUPS
Regular medical checkups are conducted for all our employees.

Initial Medical Examination (IME): This is conducted for every person seeking employment in a
mine, unless such a person has already undergone this examination within the preceding five
years, while in employment at another mine.

Periodic Medical Examination (PME): This is also conducted for every person employed in the

mine at intervals of not more than five years. The frequency of PME has been brought down from
existing 5 years to 3 years for the mining employees above 45 years of age, as decided in the 10th
Safety Conference.

PREVENTIVE HEALTH PROGRAMMES
The health centres at Talcher, IB Valley and HQ conduct several health camps/ programmes as a
precautionary measure. These camps definitely help in alleviating severe health conditions. They
also act as an indirect route for creating awareness about the dreadful diseases, such as, cancer and
AIDS. During 2013-14, a total of 260 such medical camps were conducted and about 23240
beneficiaries participated in these camps. The various camps conducted include General health
awareness camps (50), Diagnostic camps (14), Cancer detection camp (1), AIDS awareness camps
(13), Eye camps (8), Family welfare programmes (5) and Routine health camps (169).

Health Camp at Bharatpur Area, Talcher Coalfield
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UNEARTHING GREEN
ENVIRONMENT MANAGEMENT
Key Achievements – Environmental Performance

Energy Efficiency
68260.78 GJ of energy saved due to reduced fuel and
electricity consumption.
501 GJ of energy saved through the installation of LED lamps
in the mining areas & HQ, and capacitor banks in the
substations.

Water Conservation
3 Rainwater Harvesting Projects successfully implemented.

Renewable Energy
2MW PV Solar Power Plant commissioned at MCL HQ,
Anand Vihar, Sambalpur.
1st Solar Project amongst Coal India Limited and its
subsidiaries.

Carbon Mitigation
78.29% of total coal production through the use of Surface
Miners.
100082.54 Tonnes of CO2 emissions reduced annually.

Green Champions
47.9 lakh saplings planted since inception.

Overburden Removal
96.03 M.Cu.M of overburden removed in 2013-14.

Monitoring of Land Use
Regular monitoring of land use pattern was conducted in
15 OCPs through remote sensing; For 11 OCPs with
production capacity > 5 Mm3/Yr, the total reclaimed area 64.91% (14.5 km2 re-vegetated; 14.34 km2 backfilled)

Mine Closure Plans
`7056.75 lakhs deposited in the Escrow Accounts, as per
CMPDIL mine closure plan 2013-14.

Rally in MCL HQ on World Environment Day
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Throughout the life cycle of our mining operations, we aim to manage environmental impacts and
address any related impacts on the planet and local communities. MCL values its role in sustainable
development and will manage all aspects of its activities to consider environmental, economic and
social benefits. The values of the company steer us towards a long-term growth that is sustainable,
contributing to the development of the nation and minimising the impact of our operations on the
planet. Our Directors and the Management are committed to follow a triple-bottom line approach
aiming at continual improvement in the environmental management of the Company’s operations.
All our mining operations are certified for ISO 14001:2004 (as mentioned in Chapter- Unearthing
Safety and Health) for managing the environmental concerns. With robust systems and a full-fledged
environment management team to plan, implement and monitor environment management
programmes, we at MCL have entrusted the laboratories of Central Mine Planning and Design
Institute (CMPDI), to carry out routine environmental monitoring of air, water and noise periodically.
The methodology and frequency of monitoring are strictly maintained as per the guidelines laid down
by the Central Pollution Control Board (CPCB). Results of monitoring are submitted to State Pollution
Control Board (SPCB) and Ministry of Environment and Forests (MOEF) as per the statute and
uploaded on monthly basis on the company website: www.mcl.gov.in/Environment/env_year.php
Our focus areas for mitigation of environmental impacts of our activities are:
• Energy Conservation
• Pollution Control Measures
• Water Management
• Carbon Mitigation
• Biodiversity
Energy and water consumption play an important part in the cost of production as well as our moral
responsibility of conserving natural resources for the future. Energy and water targets are always
part of our business plan exercises and we aim to reduce our consumption on continual basis.
Climate change is a significant challenge to us as the mining sector and climate change have a close
dependency. We recognise that we have a responsibility to constructively engage on climate change
issues and play an important role in contributing towards global greenhouse reduction.
During the reporting period, no significant fines were levied on us due to environmental impacts of
our activities.

Plantation on Back Filled Area of Lajkura OCP, IB Valley Coalfield
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RAW MATERIALS

The major raw materials utilised for mining out coal are explosives and detonators etc. During the
reporting period, 37275.73 tonnes of explosives and 1328819.12 lakh nos. of detonators were used.
Apart from this, 44414508 L of high speed diesel (HSD) was used in our departmental Heavy Earth
Moving Machinery (HEMMs) for coal production. The departmental HEMMs deployed during
extraction process were draglines (4), shovels (87), surface miners (14), dumpers (363), dozers
(116), drills (94), loading machines (28), graders (31), water sprinklers (60) and cranes (46) .The
overburden material excavated during opencast mining of coal is backfilled into the decoaled mine
voids. OB removal, coal production and backfilling of mine voids are carried out concurrently. More
details on overburden management are provided in the section -Waste Management.
As we are not manufacturing any product which requires raw materials for production, we have
limited scope for use of recycled input materials.

ENERGY EFFICIENCY
AND CARBON EMISSION
MANAGEMENT

Past

Current

Way Forward

We committed to embark
on rationalising our
energy demand and
reducing our carbon
footprint. We also
simultaneously planned
to capture renewable
energy resources.

We undertook several
initiatives to reduce our
indirect energy through
installation of LED lamps
in the mining areas,
installation of capacitor
banks in the substations
to improve power factors.
We have also
successfully established
a 2 MW solar power
plant.

Our management has
committed to apply for
the energy management
system (EnMS) of ISO
50001 to further
rationalise our energy
consumption. Under a
bigger Energy Saver Soft
Starter project, we will be
aiming for the installation
of 10 VFD drives for
motors at CHP of
Balaram OCP with an
objective of substantial
reduction in energy.
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At MCL we understand that energy efficiency is the
first step towards achieving sustainability. Energy
efficiency helps control rising energy costs, reduce
our carbon footprint, and increase the competitive
value of our mining operations.
Our energy management strategy is holistic that
seeks a robust systematic approach to achieve
energy efficiency at all stages in the life cycle of coal
production with the objective of not just achieving
reduction in energy consumption but also reducing
our carbon footprint. The management is also
committed towards this goal and has motivated
MCL to apply for the energy management system
(EnMS) of ISO 50001 in the subsequent reporting
period of 2014-15, helping in a rationalised
consumption, conserving resources to tackle
climate change. To reduce our dependence on grid
power electricity and significantly reduce our
carbon footprint, MCL is committed to the use of a
renewable energy source and has taken a step in
this direction with the installation of a 2 MW Solar
PV project at our Headquarters in Burla, Odisha.
We will be reporting on the performance metrics of
the renewable energy through this Solar PV Plant in
the subsequent reporting period of 2014-15.
Our total energy consumption including direct
(departmental HEMM) and indirect energy
consumption was 2593527.50 GJ for the reporting
period 2013-14 . Our direct energy sources are fuel
and lubricants especially high speed diesel (HSD)
used in our Heavy Earth Moving Machinery
(HEMMs) which constitutes a major share of our
departmental fuel consumption.Our indirect energy
sources include the power supply from state grid.
The energy consumption profiles depict a negative
trend in both total consumption and consumption
per unit of coal produced which is mostly attributed
to reduction in electricity consumption. The total
energy saved during the last reporting period was
68260.78 GJ of which the energy saved due to
reduction in fuel consumption was 15811.73 GJ and
the energy saved due to reduction in electricity
consumption was 52449.05 GJ. During the
reporting period, several initiatives have been
implemented which collectively impacted the
energy consumption with significant reduction in
consumption of electricity.

2013-14

2012-13

1107991.11

1342725.78

1106392.04

1555396.24

1053942.99

1539584.51

Energy Consumption in GJ

2011-12

Direct Energy (Departmental HEMM)

Indirect Energy

Electrical Energy Consumption
per unit of production
(GJ/Ton)

23
22

22.30

21

21.28

20
19.80
19
18
2013-14

2012-13

2011-12

Note: The 3-year trend of reduced energy consumption and
carbon emissions is depicted in page 50 of the report

We achieved 2.65 kWh/Tonnes of specific consumption of electrical energy for Coal production and
1.8 kWh/cum of specific consumption of electrical energy for composite production (coal and OB
removal) for the reporting period of 2013-14. This accounted for reduction in specific consumption of
electricity by 7.02% and 13.46% for coal production and composite production respectively.
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ENERGY SAVING INITIATIVES
During the reporting period 2013-14, we attempted to reduce consumption of both our direct and
indirect energy. Our focus was to evaluate our existing systems and improve them leading to overall
reduction of energy consumption.
Reduction in fuel and lubricant consumption
We attempted to reduce our annual fuel and lubricant consumption by streamlining our regular
maintenance procedures, such as, periodic overhauling of engines, regular checking of filters, hoses
& tyre pressure; regular checking of self-starters; introduction of maintenance free batteries and
regular maintenance of haul roads. We also abided by the norms fixed by CMPDI for specific diesel
consumption and implemented guidelines issued by IED for minimum HSD consumption.
Reduction in electricity consumption
Few electricity saving initiatives were implemented in the reporting period through installation of LED
lamps in the mining areas and installation of capacitor banks in the substations to improve power
factors which led to energy savings to the amount of 501.55 GJ, and monetary savings of `774951.
A total of 513 LED street lights and 6456 LED tubelights were installed during the reporting period
2013-14 in different areas of MCL HQ, Jagannath Area and Orient Area. Furthermore, capacitor
banks were installed at the 132/33 KV Jorabaga and Nandira substations, and a 2X300 KVAR Power
Capacitor supplied at Orient Area. A bigger Energy Saver Soft Starter project for the installation of 10
VFD drives for motors at CHP of Balaram OCP has been approved and the tendering process has
been initiated.

Solar Panels installed at Anand Vihar, Sambalpur
Pg 47 CSR and Sustainability Report 2013-14

UNEARTHING GREEN
Several other changes have been adopted in the operational processes which have resulted in
reduction in energy consumption. Few of these initiatives are described below:

To contain peak demand of power at a reduced level and to avail TOD (Time-of-the day)

incentives as maximum as feasible, regular loads, such as, pumping etc. are being operated
during off-peak hours

To reduce energy consumption by industrial pumps (effective maintenance, optimization of
delivery and suction sizes)

Use of electronic chokes in tube lights and electronic regulators for fans instead of conventional
chokes and regulators

Regular cleaning of filters of air conditioners and ensuring that air-conditioned space is properly
closed

Avoiding loose connections and using proper size of fuses

Ensuring minimum cable losses of rated capacity

Transwitch Units (TSUs) (3.3 kV/ 550 V) placed to achieve maximum voltage near the load in
underground mines for achieving better efficiency and rated output

Optimum usage of transformer capacity thereby reducing transformer losses

Use of power capacitors to reduce energy loss and maintain power factor close to 98%

Minimizing transmission losses by use of overhead conductors of appropriate sizes

Reduction in Stage pumping/ Intermediate pumping for minimizing energy loss

Ensuring use of exact size of electric motors in pumps

Ensuring use of higher sizes/recommended sizes of delivery lines and for adequate suction in
pumps

Ensuring sealing of leakages in pipelines thereby improving pumping efficiency

Ensuring use of bearings in proper condition etc Transwitch Units (TSUs)(3.3 kV / 550 V) placed
to achieve maximum voltage near the load – in underground mines for achieving better efficiency
and rated output

Optimum usage of transformer capacity thereby reducing transformer losses

Use of power capacitors to reduce energy loss and maintain power factor close to 98%

Minimizing transmission losses by use of overhead conductors of appropriate sizes

Reduction in Stage pumping/Intermediate pumping for minimizing energy loss

Ensuring use of exact size of electric motors in pumps

Ensuring use of higher sizes/recommended sizes of delivery lines and for adequate suction in
pumps

Ensuring sealing of leakages in pipelines thereby improving pumping efficiency

Fixed Water Sprinkler installed at Mines Area
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HARNESSING EVERY RAY OF THE SUN:
2MW SOLAR POWER PLANT
Harnessing Renewable resources of
Energy (Solar & Wind) is one of the
prevalent Green initiatives in the
contemporary world. In India, the Ministry of
New and Renewable Energy (MNRE) has
incentivised new tariff based Solar
Photovoltaic-based power generation and
introduced Renewable Energy Certificate
(REC) mechanism for promotion of
Renewable Energy generation and usage.
Influenced and guided by government
directives, we initiated efforts towards
commissioning a pilot scale Photo Voltaic
Solar Power Plant at MCL HQ, Anand Vihar,
Sambalpur. M/s Chemtrols Solar Pvt. Ltd,
Mumbai were appointed for executing the
project. The Solar Power Plant was
successfully commissioned and
inaugurated in October 2014. This happens
to be the First Solar Project for Coal India
Limited and any of its subsidiaries of Mega
Watt scale.
The Solar Power Plant comprises of Solar
panels composed of a number of Solar Cells
containing Photo voltaic modules (6720
nos.) connected in series and parallel
configuration arranged in 12 arrays. Three
set of arrays are connected to one solar
inverter which converts the variable DC
electricity output of a Photovoltaic Solar
Panel into a utility (grid) frequency AC
electricity. The monitoring, remote
diagnosis and visualisation of the Solar
Power plant is done using SCADA
(monitoring) System. The power generated
from Solar Power Plant is fed into Grid
through 11 KV VCB Panel (KIOSK)
consisting of all necessary protection as per
OPTCL/ WESCO grid code for grid
protection.

All the statutory clearances and permissions
have been obtained including no objection
from State Pollution Control Board, Odisha
and accreditation from Odisha Renewable
Energy Development Authority (OREDA).
The Project awaits its Registration at
National Load Dispatch Centre for getting
REC Benefits.
Advantages of the Project

Proven and Simple Technology

No Green House Gas emission

Low Operation and Maintenance cost

No Environmental Clearance is required

Easy up-gradation for capacity
enhancement
Salient Features of the Solar PV
Project Location

Anand Vihar, Burla,
Dist: Sambalpur, Odisha

Area acquired

8 Acres

Project Type

Grid Connected Solar
Power Plant

Installation Type

Ground mounted

Capacity of the
Project

2.016 MW(Peak)

Modules

Polycrystalline Modules

Mode of
Operation

Captive + REC

Expected Units
of Generation

2931840 units/ Year

UNEARTHING GREEN
MANAGING OUR CARBON EMISSIONS

Past

Current

Way Forward

We envisaged eliminating
the sources of CO2
emissions in our
operating processes and
simultaneously creating
avenues for alleviating
the impact of carbon
emissions.

More than 70% of our
production is by using
Surface Miners which
eliminated tedious
processes in coal mining
and fetched us
100082.54 Kg of CO2
emissions. Also, we have
successfully created
lavish green belts around
our operation areas
which absorb CO2 at the
rate of 20 Kg/tree/year.

We will continue to
introduce environment
friendly technologies for
production of coal and
enhance our current
carbon mitigation by
plantation which is likely
to reduce CO2 at an
estimated 958 lakh
kg/year for future.

Whilst we have not gone for a formal GHG inventory study of our carbon footprint, we have internally
evaluated our production and operations and identified focus areas that require our immediate
attention towards a successful carbon mitigation plan.
Below is our carbon emission calculated in accordance with the WRI/ WBCSD GHG Protocol- A
Corporate Accounting and Reporting Standard. We are reporting on the CO2 emissions basis our
Direct Energy consumption and Indirect Energy consumption which translate to Scope 1 and Scope
2 emissions respectively, as per the GHG Protocol. The Scope 1 emissions were calculated from fuel
consumed by HEMMs & Departmental Vehicles (used at HQ office) and diesel or residual fuel oil
used in generators and Scope 2 emissions were calculated from grid electricity supply. Scope 3
emissions will be reported in the next year. We are continuously evolving our reporting standards and
in subsequent years we will be reporting for a complete GHG emission with a thorough study of GHG
impact of our product lifecycle.
Energy consumption and CO2 emissions
Direct Energy
(Departmental HEMM)

Indirect Energy
Scope 2
Emissions
in tCO2e

Total
Energy
in GJ

Total CO2
Emissions
tCO2e

292761941.67 1053942.99

240064.79

2593527.5

359456.27

120680.44

307331122.22 1106392.04

252011.52

2661788.28

372691.96

127707.08

307775308.33 1107991.11

252375.75

2750716.89

380082.83

Scope 1
Emissions
in tCO2e

Source
of Energy

HSD,
lubricant
and petrol
in litres

HSD,
lubricant
and petrol
in GJ

2013-14

44414508.00

1539584.51

119391.48

2012-13

44870650.70

1555396.24

2011-12

47389966.00

1642725.78

Electricity
in KWh

Electricity
in GJ
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Our approach towards reducing carbon footprint involves:

Creating a more energy efficient MCL (please refer to above energy saving initiatives for details)

Mitigating the impact of blasting and drilling through use of Surface Miner technology
(eliminating carbon footprint at source)

Mitigating the overall impact of emissions of our operations through afforestation

SURFACE MINER TECHNOLOGY
Conventional coal mining technology, involves tedious blasting, drilling and crushing operations
which lead to GHG emissions. Hence, we have adopted a more modern and sustainable mining
technology- Surface Miners (SMs), which are an eco-friendly replacement for the abovementioned
operations involved in coal production in open cast mines. The SMs reduce the overall carbon
footprint of the process by eliminating these operational stages during production of coal. This
technology also enables selective mining of coal and stone layers which reduces the ash content in
the coal produced. As a result, the volume of coal transported is reduced and there is reduction of CO2
emission due to transportation. During the reporting period, 78.29% of coal production (86.46 MT)
has been through Surface Miner Technology, translating to reduction of CO2 emission by 100082.54
Tonnes.

GREEN BELT DEVELOPMENT
We have successfully implemented plantation drives across all our operations and have planted 47.9
lakhs saplings since inception. Plantations have been done on OB dumps; along the roads; in the
residential townships and even in our office premises. Total reduction in CO2 emission due to
plantation activities, on an average has been estimated to be 20 Kg/tree/year, which translates to total
CO2 emission reduction of 95800 Tonnes/year.

Green belt developed on Back Filled Mine Area in Lakhanpur
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AIR EMISSIONS

Past

Current

Way Forward

We emphasised on
maintaining the purity of
our aerial atmosphere
around our mining areas.

Air quality monitoring is
conducted in some of our
projects. We continue our
plantation drives between
residential areas and
mining areas as a means
to naturally mitigate the
impact of any aerial
emission. We mitigate the
pollution caused due to
dust emission by
enhancing mechanisation
in our processes and by
suppressing the fugitive
dust emission at source.

We will continue to
augment our approach of
adopting mechanisation
for managing the air
pollution problems
associated with our
mining practice.

Air pollution, especially dust, is a major environmental
issue in the coal mining areas.
A list of potential activities responsible for generation of
particulate matter includes:

Loading operations of OB at face

Transportation on haul roads

Unloading operations of OB at dump yard

Dozing operations at OB dumping yards

Cutting and loading operations of coal at face

Heavy vehicles plying on coal transportation road

Unloading & loading operations of coal at railway
siding
Non-mining related activities also cause generation of
particulate matter, like, agriculture and agricultural waste
burning; activities in the residential areas, like, coal
combustion, LPG combustion, etc.; garbage; wood and
coal combustion at dhabas, hotels, etc.; transportation by
road – two wheeler vehicles and multi utility vehicles
(MUVs); natural sources such as wind-blown dust.

Active
Quarry

Coal Handling
Plant

Sources
of
Pollution

Coal
Transportation
Road

Railway
Siding
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The amount of dust formation and emission is dependent on several site-specific variables, like, the
type and size of equipment in use, topography, vegetation cover, characteristics of the rock or soil
material, wind speed in the region, the size of the machinery or transport equipment speed of the
vehicle, frequency of vehicle movement, etc.
The quality of air in and around the mines is monitored every fortnight as per Environment
(Protection) Amendment Rule. The total estimation of TPM at our operations for the year 2013-14 is
7823.31 tonnes at Talcher Coalfield and 8503.64 tonnes at IB Valley Coalfield. During the reporting
period, monitoring, analysis and source apportionment study (receptor modelling using CMB 8.2) of
particulate matter (PM10) was conducted around Bhubaneswari OCP of Talcher Coalfield. The study
confirmed that the average PM10 mass concentration ranged from 140- 184 g/m3. Other air pollutants
like SO2, NOx, CO2, etc, are recorded far below the statutory norms in MCL.
However, we continuously focus on mitigation measures for reducing air emissions, as listed below:

Use of Surface Miners to eliminate dust generated due to drilling and blasting operations

Use of railways for 85-90% of coal transportation to prevent dust generation associated with truck
transport

Establishment of Silo loading system for coal despatch to reduce dust emission at loading sites

Installation of covered belt conveyors at Bharatpur CHP and Jagannath CHP to prevent dust
emission during transportation

Covering of all Road Sale Trucks leaving the mine premises in all areas

Construction of black top/ metal top/concrete coal transport roads and haul roads with provision for
dozer, wheeled dozer and graders for maintenance of roads and control of dust pollution

Installation of Water Sprinkling facilities
§
Water sprinklers at 18 sidings
§
Water sprinklers at all CHPs
§
Mobile water tankers of capacity 28 KL,20 KL, 12 KL and 10 KL operating on coal/OB
transportation roads

Installation of dust extractors in all drilling machines and practice of wet drilling encouraged in all
mines

Regular sweeping of roads accomplished by
§
use of truck mounted-mechanical road sweepers at Talcher Coalfield
§
manual sweeping in all mines

Ban on coal supply as domestic fuel and all employees provided with LPG
Apart from the above mentioned mitigation measures adopted, we are also constructing exclusive
coal transport corridors at several sites to eliminate the impact of dust pollution on the nearby
communities.

Truck-mounted Mechanical Road Sweepers at work in Bharatpur
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NOISE POLLUTION
AND GROUND VIBRATION
Controlling noise pollution and ground vibration generated during mining is a key challenge and
concern to MCL. Mining activities, such as, drilling and blasting, operation and maintenance of
HEMMs, loading and unloading, transportation, crushing at CHP and loading at Sidings are the major
sources of high noise levels. Hence, we are keen on adopting adequate measures to cope with high
noise levels.
We are one of the pioneers in India in introduction of blastless, modern mining technology, such as,
Surface Miner technology and Ripper Dozers. Controlled blasting system and use of non-electric
detonators have also been effective in curbing the noise pollution and ground vibration. Further, we
also ensure that all HEMMs are provided with adequate noise level reduction technologies. As
already mentioned in the Safety section, we provide all our workers working at high noise-level areas
with ear muffs and ear plugs. More initiatives like Green belt development between residential areas
and the mines have also helped in reducing the impact of noise on the surrounding areas. Few more
initiatives for curbing noise are:
• Provision of sound proof enclosures of CHP and crusher where operator seat is located
• Proper maintenance of equipment by oiling and greasing

WATER CONSERVATION
Jagannath Area, Talcher

In the wake of global water availability challenges due to climate change, we constantly strive for
sustainable usage of water and mitigate the impacts of our mining activities on the water regime.
Since past few years, we have ventured into innovative Water Management practices to meet our
water demand. Our approach to water management embarks on innovation of our processes for
reduced usage of fresh water, efficient water storage and maximising water recycling.

Past

Current

Way Forward

We committed to create a
water positive footprint by
maximising water
recycling and inventing
methods of efficient water
conservation.

We successfully recycle
water stored in our
underground mine voids
for domestic and
industrial purposes. We
have successfully
established three rain
water harvesting projects.

We will continue our focus
on creating a positive
water footprint and
replicating our rainwater
harvesting projects to our
other areas.
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During the reporting period, 26182.28 Million Litres of fresh water were withdrawn from surface water
sources for our mining operations. The amount of underground mine water recycled at our facilities is
64198.67 Million Litres (71.03 % of total mine water used). By employing these practices, we try to
maintain a balance between what is needed for our business and what is good for the environment.
The major sources of water include river water and pumped out mine water. There has been only a
marginal reduction in the consumption of water for domestic and industrial purposes as seen from
previous years. Water recycled after being pumped from underground sources is used for mining
operations, such as, dust suppression or fire fighting and also supplied as drinking water to
surrounding villages. The water is adequately treated before supply in the Water Treatment Plants
(WTPs) operational in Talcher, IB Valley, Belpahar and Basundhara, under Integrated Water Supply
Scheme (IWSS). Surface water sources are not affected due to the withdrawal of water for our
operations.

SI. No.

Total Water Withdrawl by Source
(Million Litres /year)

Name of Area/Project Surface Water Source

2013-14
1

IWSS Talcher

Brahmani River

2

IWSS Lakhanpur Area

Hirakud Reservoir (Mahanadi)

3

IWSS IB Valley Area

4
5

2012-13

2011-12

16326.92

16451.7

16451.7

4932.62

5285.92

4720.71

IB river

3314.2

2304.6

2271.91

IWSS Basundhara

Basundhara River

659.44

228.75

228.13

MCL HQ, Burla

Power Channel (Mahanadi)

949.1

436.8

436.8

Total
Underground Mine
Water Usage Statistics - 2013-14

26182.28

Quantity of Water
(Million Litres / Year)

Mine Water Pumped

64198.67

Mine Water Used

35651.33

Domestic Use

5173.67

Industrial Use

14407

For Surrounding

24707.77 24109.24

16070.67

Mine Discharge Treatment Plant at Belpahar
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WATER CONSERVATION INITIATIVES
We try to conserve water by transforming the mine voids as natural water harvesting structures and
by recycling the underground mine water.

Mine Voids as Natural Water Harvesting & Sedimentation Ponds: Decoaled mine voids are

structures created on a continual basis after excavation. Since we have a low stripping ratio,
about 40 to 50% of the quarry used for mining purpose results in mine voids. We, at MCL, make
complete utilization of these voids for water conservation and preventing water pollution.
§
Water Storage: These voids act as a collection point for strata seepage water. Rain water is

also collected in these huge voids during rainy season. Water from OB dumps, coal stock
yards and other catchment areas are also channelized through garland drains and catch
drains to these natural mine voids.
§
Groundwater Recharge: The underground water table gets recharged due to accumulation

of rain water in these huge voids and control of surface run off.
§
Pollution Control: These mine voids act as sedimentation ponds for settling the TSS, which

is usually the only impurity in the collected water.
Recycling of Underground Mine Water: Water pumped out from underground mines is recycled

for domestic supply after adequate treatment. Small scale water filtration units for the recycled
underground mine water are operational at Talcher and Orient Areas for domestic supply.

Mine water recycled into Mobile Water Sprinklers at Lajkura Mines
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GREEN WATER MANAGEMENT RAINWATER HARVESTING
Rainwater harvesting is a technique of collection and storage of rain water in surface (storage
tanks) or sub surface aquifer before it is lost as surface runoff. The tapped rainwater can be
effectively utilized for recirculation and usage or for recharging the ground water.
We have initiated three Rainwater harvesting projects, one each at Orient area, IB Valley
area and CWS(X), Talcher area. In our projects at IB Valley and Orient area, rainwater is
collected on the roof tops which is then directed to gravity head recharge wells through PVC
pipes. The water from these recharge wells eventually percolates to the subsurface aquifers
through natural infiltration. At CWS(X), Talcher area, the rainwater is collected from roof tops
and other catchment areas and channelized to drains. Through the drains the water flows to
open wells via PVC pipes (8” diameter). The collected water eventually seeps to the
subsurface aquifers from these wells.
On successful implementation of these projects we plan to multiply the effort to all our areas
for effective Green water management.

UNEARTHINGGREEN
EFFLUENT DISCHARGE
Wastewater is discharged as per regulatory requirements. The runoff water/ effluents are monitored regularly and are well within the
prescribed limits as per statutory conditions. The water pollution
control measures adopted at MCL are:

Oil and Grease Traps (OGT): OGTs are in place at the HEMM
workshops of opencast mines in order to remove oil and grease
as well as oily sludge from the wastewater generated from the
washing ramps after cleaning of the HEMMs.

Sewage Treatment Plants (STP): STPs have been provided at
7 townships for treatment of domestic effluent. Other colonies
have provision of settling tank and soak pit. The treated water
from these STPs is re-used for irrigation purposes. The sludge
generated is used as manure for plantation and gardening in
the townships.

Garland Drains and Catch Drains: Garland drains and catch
drains are provided around quarry boundary and OB dumps to
arrest sediments and prevent silting of natural drainage.

Effluent Treatment Plant at
Bharatpur Area,
Talcher Coalfield

BIODIVERSITY

MCL recognises that protecting the environment and maintaining the biological diversity of our planet
is of vital importance to human life. Coal mining being site specific, expansion to new regions with
deposits of coal seams is a regular activity. Expansion of our activities poses a great challenge to the
biodiversity and hence, we effectively engage with all the stakeholders to arrive at solutions which
have long-lasting benefits to the surrounding biodiversity and as well as the communities.
After removal of OB, once the area is decoaled, the mine voids created are backfilled. Due to low
stripping ratio even after backfilling, terminal voids remain in the mines which serve as huge water
reservoirs. These water reservoirs attract the birds and the fauna, besides maintaining the water
table. Concurrent biological reclamation by grassing and massive plantation is undertaken by
levelling the backfilled area. Within few years of plantation, the area develops into a forest thereby
creating a safe home for wild species. Hence, the forest area that was already interfered prior to
mining either, due to illegal settlements or illicit tree felling, poaching, etc., which would have disturbed
the natural habitat, is restored to its previous natural state. Besides, other pre-mining non-forest land
like homestead, agricultural, wasteland etc. are also converted to forests and water bodies after the
completion of mining activity in the area.
Implementation of conservation plan for protection of flora and fauna are carried out as per EC/FC.
Taxonomical enumeration of flora and fauna in the core and buffer zone is made through a recognised
institute. Remote sensing satellite data are generated by CMPDIL on annual basis (for more than 5
3
Mm3 mines) and once in three years (for less than 5 Mm mines of composite production) to help in
assessing the progressive status of mined land reclamation and to take up remedial measures, if any,
required for environmental protection and sustainable development. These studies indicate that there
is no significant impact on biodiversity due to mining activities of the company.
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There is no Biosphere reserve, National Park, Wildlife sanctuary and IUCN Red list species in core
and buffer areas of working mines. Some reserve forests are present in core and buffer zones. These
forests are diverted for mining purposes as per the provisions in the Forest Conservation Act 1980.
During the year 2013-14, we acquired 598.77 hectares including forest, non-forest and tenancy
lands.
We do not have a specific Biodiversity Policy, but the Environment Policy of CIL that we have adopted,
specifically stresses on conservation of biodiversity. We put in sincere efforts to restrict actual mining
to an optimal area which gradually advances and as the de-coaled/mined areas become available,
the backfilling and reclamation activities commence. We acquire land for expansion of mining
activities by providing rehabilitation and resettlement to the affected villagers.

Land Acquisition and Possession

1000

Hectares

800

2013-14
2012-13

600
400
200

Tenancy

Govt. Non-Forest Land

Acquisition

Acquisition

Possession

Acquisition

Acquisition

Possession

0

Forest Land

Past

Current

Way Forward

We strategized our focus
towards recovering the
biodiversity lost as a
consequence of our
mining activities.

Land reclamation is in
progress in 15 OCPs and
we continually track the
progress by remote
sensing. Revegetation
efforts are also in full
stride owing to 47.9 lakh
saplings planted since
inception.

We will further expand
our ventures aligned
towards recreating the
lost biodiversity.
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BIODIVERSITY PROTECTION STRATEGY
MCL has identified two strategic aims to protect the Biodiversity:

Land Reclamation: To identify methods and create an appropriate framework for reclamation of
the excavated land

Plantation: To identify opportunities for the creation of new biodiversity that has been lost from
the mine locality during recent years

LAND RECLAMATION
During the reporting period, de-coaled voids were backfilled with the overburden material followed by
plantation for biological reclamation. Regular monitoring of land use pattern by remote sensing was
conducted for 15 opencast projects, i.e., 11 OCPs (production capacity >5 Mm3/Yr) and 4 OCPs
(production capacity <5 Mm3/Yr). The monitoring studies were executed through CMPDIL in both
Talcher Coalfield and IB Valley Coalfield. The 11 OCPs of production capacity >5 Mm3/Yr, included, 7
projects in Talcher Coalfield (Ananta, Balaram, Lingaraj, Bharatpur, Bhubaneswari, Jagannath and
Hingula) and 4 projects in IB Valley Coalfield (Belpahar, Lakhanpur, Samaleswari and Lajkura).
During the reporting period, the total excavated area in these 11 OCPs was 44.43 km2 and the total
area reclaimed was 28.84 km2. Bharatpur OCP topped the list for land reclamation with 78.99%
followed by Balaram OCP with 75.56%. The report on land restoration/ reclamation of these OCPs
was prepared by CMPDIL using data generated by National Remote Sensing Agency. The report has
also been uploaded on the Company website.

PLANTATION
Plantation has been implemented on external dumps, backfilled internal dumps after adequate
physical reclamation and any other available vacant space including road sides, office premises as
well as residential colonies. As previously mentioned (in sub-section-Green Belt Development), we
have planted approximately 47.90 lakhs saplings since inception (Talcher Coalfield- 18.61 lakhs, IB
Valley Coalfield – 28.52 lakhs & HQ – 0.77 lakhs). Fruit-bearing, timber yielding, flowering, dust
capturing and medicinal species of indigenous origin were selected for plantation in all areas. The
plantation and subsequent maintenance works were executed through through expert Govt.
agencies like M/s Odisha Forest Development Corporation (OFDC) and M/s Chhattisgarh Rajya Van
Vikas Nigam Limited.

Plantation in Residential Colonies in Bharatpur
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WASTE MANAGEMENT

Waste generation is an unavoidable part of mining operations and we endeavour to minimise its
impact on our surroundings. As part of our regular operations, we produce hazardous wastes (mainly
burnt oil and batteries) and non-hazardous wastes (mainly drill bits, tyres, iron and steel, empty
drums and old vehicles). Wastes are collected, stored and disposed off appropriately. None of the
hazardous wastes falling under the terms of the Basel Convention Annex I, II, III and VIII are
transported, imported, exported or treated at any of MCL’s operations. As part of our focus on
sustainable mining, we attempt to extract maximum resources whilst reducing waste.
Waste category

Hazardous

NonHazardous

Quantity Disposed in
2013-14

Burnt Oil (kL)

9797

Battery (Nos.)

518

Misc. Items (MT)

329

Drill bits (Nos.)

550

Tyres (Nos.)

2442

Iron & Steel in MT

2534

Empty Drums (Nos.)

2300

Vehicles (Nos.)

14

Misc. Items (MT)

30

Disposal Method
Auctioned to Authorised
Reprocessors through
MSTC Ltd after sufficient
accumulation

By auction to
Authorised dealer

BIO-MEDICAL WASTE MANAGEMENT
At MCL, we adopt the Bio-medical waste (Management & Handling) Rules, for all our hospitals and
dispensaries. All the bio-medical waste from these hospitals are collected, treated and disposed
suitably through authorised Bio-medical waste operators in compliance with the norms.
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OVERBURDEN MANAGEMENT
Overburden (OB) is one of the major ‘wastes’ that is generated during the surface mining of coal in
open cast mines. The overburden removed is effectively managed at MCL, by backfilling the same
into the decoaled voids and thereafter following a systematic technical and biological reclamation
process. Similar process is also followed for the external overburden dumps. We have embarked on
a systematic scientific study to determine the stability of the high walls of coal, overburden benches
and the overburden dumps for all our open cast mines.
During the reporting period of 2013-14, 96.03 Mm3 of overburden was removed as compared to
90.42 Mm3 removed in the previous year.

MINE CLOSURE
PROVISIONS

Arial view of plantation in South Balanda
Mine closure plans prepared by CMPDIL have been approved by our MCL Board and MOC. During
the reporting period, an amount of `7056.75 lakhs has been deposited in the Escrow Accounts, in a
joint agreement between MCL, Coal Controller and the Bank.

Area

Amount
Amount deposited
deposited
for 2013-14
INR
(Lakhs)
INR(Lakhs)

Opencast Mines

6863.41

Talcher Coalfield

2462.64

IB Valley Coalfield

4400.77

Underground Mines

193.34

Talcher Coalfield

64.72

IB Valley Coalfield

128.62

Total

7056.75
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ENVIRONMENTAL
EXPENDITURE
Dust Suppression using Fixed Sprinkler

2013-14
2013-14 2012-13 2011-12

Details of Expenditure
REVENUE EXPENDITURE - INR (Lakhs)
Tree Plantation

59.43

78.29

65.49

710.69

906.89

222.92

46.8

77.55

44.75

0.2

0.23

0.05

Environmental Monitoring Cost for Air Water & Noise

412.43

232.61

65.93

Environmental Operation & Maintenance- Catch/ Garland Drain/ Fencing

101.91

177.71

9.03

4.45

8.81

5.09

Environmental Operation & Maintenance- Mobile and Fixed water Sprinkler

81.88

49.01

22.62

Environmental Operation & Maintenance- Other Dust Mitigating Equipment

16.79

11.61

22.89

Repair & Maintenance for Dust Suppression Measures

1.86

20.48

6.92

Miscellaneous - Ground Water Monitoring etc.

8.76

-

-

7.56

7.89

1445.2 1570.75

473.58

Other Environmental Expenses
Water Tax / Cess
Environmental Training & Seminar

Environmental Operation & Maintenance- ETP/ STP

Dust Suppression Measures
TOTAL REVENUE EXPENDITURE (A)

CAPITAL
EXPENDITURE-INR
- INR(Lakhs)
(Lakhs)
CAPITAL EXPENDITURE
Surface Miner
Water Sprinklers
Dust Suppression Equipment
Vehicles ESMP
Environmental Monitoring Equipment
Other Environmental Expenses
TOTAL CAPITAL EXPENDITURE (B)
GRAND
(Lakhs)
GRANDTOTAL
TOTAL(A+B)
(A+B)-INR
- INR
(Lakhs)
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-

- 1040.07

904.43

- 1312.31

-

2.7

85.21

-7.03

-

-

5.31

49.64

-

12.56

1.5

0.5

915.27

53.84 2438.09

2360.47 1624.59 2911.67

UNEARTHING QUALITY
Key Achievements: Product Responsibility

Coal Transportation

52 km long Gopalpur Rail Tract from Basundhara Area

to Jharsuguda railway station in collaboration with SE
Railways proposed and land acquisition initiated
Initiated construction of Kalinga-Angul Link for

doubling rake movement between Angul and Talcher
10 Rapid loading system (SILO) planned for

increasing capacity for Coal Disptach

Washeries
Techno-Economic Feasibility Report approved for four
washeries to be constructed on BOM model at Talcher
Coalfield (two), IB Valley Coalfield (one) and Basundhara
(one).
For us, product responsibility requires a combination of three
things: the greatest possible customer benefit, the highest safety
standards, and maximum environmental and climate compatibility.
To achieve this goal, we focus on environmentally compatible
mining operations and innovative concepts. We have tried to
improve the quality of our product by modifying our existing
practices in conjunction with feedback & complaints received from
our customers.
To maintain health and safety standards of our products and
processes, we conduct quarterly internal audit, bi-annual
surveillance audit by a certifying agency - MS Certification,
Kolkata. The audit Process includes physical inspection of the
location and as well as documentation requirements for the
compliance covering hazard identification; risk assessment and
determining controls; legal and other requirements, objectives and
ISO 9001 programme(s); resources, roles, responsibility,
accountability and authority; competence, training and awareness;
communication, participation and consultation; operational
control; emergency preparedness and response; performance
measuring, monitoring and improvement. All these criteria help us
in maintaining our coal quality standards. During the year 2013-14,
no incidents of non-compliance with regard to ISO 9001 were
reported.

Closed Conveyor Belt for Disptach of Coal to SILO in Bharatpur
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Past
We committed to provide
quality service to our
customers and make
continuous efforts to
meet their expectations.

Current

Way Forward

We worked to provide
uniform grade coal to our
customers. We also
made efforts for
establishing transparent
coal dispatch system
across all our units. Two
of our projects for ecofriendly transport of coal
through railways are
underway.

We further plan to extend
our coal beneficiation
practices by establishing
four washeries.

COAL TRANSPORTATION AND LOGISTICS
Coal Transportation & Logistics is a very important function of coal mining business. Movement of
coal from production points to consuming end via different modes of transportation mostly depends
on the established transportation and logistics systems at the mining area and also at the consumers.
Technological interventions in transport logistics has been our thrust area for developing a robust
coal market and ensuring energy security of the country. Coal dispatch through railways is the
preferred option and we are focussing on investing in developing both rail transport systems as well
as railways siding for safe and easy transport of coal. Two such projects are currently underway:

Gopalpur Tract: Construction of a 52 km long railway track from Basundhara Area (IB Valley

Coalfield) to Jharsuguda railway station will not only benefit hassle-free transportation of coal,
but also indirectly benefit the Jharsuguda district, as this will establish a long-needed
passenger transport railway track for the community.

Kalinga-Angul Link: The construction of Kalinga-Angul link railway line near the Talcher
Coalfield is expected to increase the rake movement.
This apart, rapid loading system (SILO) would be constructed in 10 different projects which would
significantly increase the rate of coal dispatch. The areas where the rapid loading systems would be
installed include, Ananta (15 MT), Lingaraj (16 MT), Bharatpur (15 MT), Bhubaneswari (20 MT),
Hingula (15 MT), Kaniha (10 MT), Balaram (8 MT), Kulda (10 MT), MJSJ-Gopal Prasad (15 MT) and
MNH Sakti-Talabira (20 MT).

Silo under construction at Bharatpur, Talcher Coalfield
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COAL BENEFICIATION
The Indian coal matrix consists of significant ash content interwoven throughout the matrix. Hence,
coal beneficiation, to remove the ash and impurities from the coal, is essential to produce good quality
coal. Coal washeries are units that wash off the ash, soil and other impurities from coal. The washed
coal is a value addition of coal which reduces the ash percentage and logistic bottleneck as the same
wagon would carry improved quality coal thereby reducing ash generation at power plants. In this way
MoEF’s stipulation for use and transport of coal with less than 34% ash is complied. The washed coal
also fetches better price in the market. We have initiated the planning for establishing 4 washeries at
Talcher Coalfield (two), IB Valley Coalfield (one) and Basundhara (one). The feasibility of these
projects has been evaluated and the washeries are likely to function on a BOM (built, operate,
maintain) model. Once the washeries are operational, MCL would be able to produce coal with low
ash content to the Power sector industries, which will enable them to meet the MOEF norm of using
low ash non-coking coal.

CUSTOMER
SATISFACTION

We have taken utmost care to improve the quality of coal being supplied to different Power Houses
and to meet the satisfaction level of our customers. During the reporting period, various measures for
ensuring proper quality of coal dispatched were intensified and we achieved a record despatch of
114.34 MT against 111.96 MT as compared to the previous year. However, the quality complaints
increased to 53 as compared to 17 in the previous year. We are working on improving product quality
and customer satisfaction.
We deal with our consumers/ buyers following the directives of Ministry of Coal/ CIL. We sell coal to all
our customers through Fuel Supply Agreement (FSA)/ e-Auction. During the reporting period, we
have signed 24 FSAs with various customers. The FSA has guidelines for ensuring customer
satisfaction. It has an incentive and compensation clause, which is an effective management
intervention to retain satisfaction level of our consumers. Also by mode of frequent interactions with
different customers we try to improve customer satisfaction. A customer feedback form is also
available on our website which can be downloaded by the customers and submitted to us for
improvement.
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OUR SERVICE QUALITY – OUR PRIDE
We believe in delivering the best quality coal to our customers. To meet this
vision of ours, we identified the areas of improvement in enhancing the coal
quality and coal dispatch. Our attempt has been to improve our technology as
well as our processes to enhance the quality of our product and meet the
expectation of our customers. Supply of coal of uniform grade and invoking
transparency during coal dispatch were our key approaches to achieve
customer satisfaction and enhance service quality. We also observed
“Quality Week” to develop awareness on quality at the grass root level.

OUR APPROACH
UNIFORM COAL GRADE
Our objective was to produce coal of uniform size (100 mm) by deployment of
Surface Miners. We enforced a stricter quality control process by stringent
sampling procedures from seam, stock, siding & tipper samples. An
rd
Independent 3 Party Agency was also deployed for sampling at all loading
points to ensure coal quality before dispatch. Coal samples were also
analysed in the coal analysis laboratories using sophisticated
instrumentation including electronic Auto Bomb Calorimeter for
determination of gross calorific value of coal. Ten such coal analysis
laboratories were established in different areas including, IB Valley,
Lakhanpur, Orient, Basundhara, Garjanbahal, Jagannath, Lingaraj,
Bharatpur, Hingula, Talcher and Kaniha. During the reporting period 2013-14,
the Annual Coal Grade was declared of utmost satisfaction.

TRANSPARENCY IN COAL DISPATCH
We developed procedures to encourage involvement of consumers during
coal dispatch by introducing registers at the Coal Loading Points/Sidings for
recording the comments/suggestions of the consumer representatives. All
our sidings are equipped with electronic weighbridges with print out facility for
ensuring 100% weighment of coal dispatched. Apart from this, we also
interacted frequently with the consumers to get their perspective to improve
our methods and meet their expectations. All our dispatches at the railway
sidings were under the direct supervision of the Nodal Officers of the QC. We
took suggestions from the consumers to develop a feedback format to record
complaints. Our QC department attended to these complaints and the
findings were communicated to the consumers by the spot officers of
department.

OUR SUCCESS
Our combined efforts have resulted in Off-take of 114.34 MT during 2013-14.
This accounted for an absolute growth of 2.383 MT over last year despatch.

UNEARTHING QUALITY

BRAND MANAGEMENT AND MARKETING COMMUNICATION

As a mining company, unlike any consumer good, our product does not require extensive advertising.
Coal being a mineral ore, does not require any packaging or labelling. The only strategy we adopt for
our branding is to improve the quality of our product. We continually focus on replacing conventional
mining methodologies with new sustainable technologies to meet customer satisfaction. We have
built our reputation over years of catering to the customer base with our effective supply chain
management. We adhere to all standard laws as per the directives of Ministry of Coal (MOC) and Coal
India Ltd. Our Public Relations (PR) department is also involved in stakeholder engagement and
keeps the external as well as internal stakeholders informed about the latest happenings of MCL.
Through our PR department, we maintain a very healthy professional relationship with the print and
electronic media and regularly update the media representatives on our performance.
During the reporting period, a new and vibrant MCL company logo was launched in-line with our
vision of becoming the Green Champion. We also launched a special ‘Coffee Table book’ titled
‘Behind the Black’, another first in Coal India depicting the journey of coal from ancient mining to
modern days and modern MCL. Amongst the various other firsts of MCL, as a modern and new
technology adopting company, we are also making use of social media through “facebook” and other
social media engines.
Brand visibility and promotion was maintained by the company through time to time release of press
notes from the company and regular interaction with media representatives for coverage of our
activities; pamphlets and advertisements of our CSR and environment initiatives; show-casing our
achievements by participation in exhibitions in Cuttack, Bhubaneswar and Bangalore; and a short
film on ‘Quality’.
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Key Achievements: CSR and Community Development

Water Supply

Treated drinking water is being provided to 19

peripheral villages of Talcher Coalfields through Rural
Water Supply & Sanitation Dept., Govt. Of Odisha;
`22.23 Crore has been funded by MCL

291 peripheral villages & 18 municipal wards were
provided with Drinking Water Supply through mobile
tankers during summer every year in Jharsuguda,
Sundargarh & Angul district.

Improvement of Water Supply System of Brajraj
Nagar Town, Jharsuguda. An amount `8.8 Crore
sanctioned by MCL

Education

Initiated action for setting up Mahanadi Institute of

Medical Science and Research, Talcher (academic
strength - 100 students /year)

Completed General Nursing and Midwifery Training
School, IB Valley (academic strength - 20 students)

Constructed 150 seated Ladies hostel for VSSUT,
Burla, Sambalpur

Health

23240 beneficiaries positively impacted through our

260 Health Camps

Free OPD facilities to all peripheral villages of MCL

mining operating areas

Sports

Promoting Hockey by sponsoring Kalinga Lancer

team in association with IDCO Govt. of Odisha to
participate in Hockey India league. An amount `6
Crore is being spent annually.

Rehabilitation and Resettlement

Acquired 598.766 hectares of land; Resettled 504

PAFs; Provided employment to 580 PAFs

COMMUNITY DEVELOPMENT
We are committed to the development of the society by delivering
social services and support to the local communities around our
operations. We remain devoted to enabling the basic living needs
to the local communities in the vicinity of our operations. We
recognize our responsibility in not just providing employment but
also to develop local enterprise and economy.
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Our corporate social responsibility (CSR) programme is aligned to national development goals and
touches the lives of thousands of people living in the communities around our operations. We do not
make any political contributions, in-cash or in-kind, or participate directly in the activities of any
political party.
The core objectives of our CSR programmes are:

To build strong relations and strengthen stakeholder networks through constant engagements
with communities, institutions and individuals at all sites

To undertake community investment programmes aimed at improving the welfare of
surrounding communities

To make availability of water to the water scarce peripheral villages

To contribute to community infrastructure development

To promote access to education for children and youth

To promote healthy living through regular health programmes and providing basic healthcare
facilities

To promote sports and other cultural activities

Free distribution of Blankets by Jagriti Mahila Mandal
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COMMUNITY CAPACITY BUILDING
We at MCL understand that local populace around our operations depend
on the mining economically as it is the major source of income for them.
Since, mining has a finite life span; we believe that we need to create
competence in other forms of livelihood over a period of time. We have
therefore initiated several community initiatives targeted towards
sustainable livelihood. We have innovatively created self-employment
opportunities for locally residing skilled and un-skilled unemployed PAPs
by providing a sustainable business to them.
MCL's new initiatives started since 2010-11 such as scheme of Coal
Transportation, enables the PAPs (who were not absorbed as employees
in MCL) to form co-operative society and apply as vendors for loading and
transportation contracts with MCL. As per this scheme, each society is
registered in MCL for a period of five years to undertake work of value of
`10 crores. Unlike other civilian contractors, these co-operative societies
are waived off security deposit and also no penalty is imposed for any
shortfall in their work. The work is mostly confined to providing
transportation facilities, such as, vehicles (tippers) and drivers. MCL
verifies the required eligibility criteria for providing services, such as,
safety features of vehicles; license verification of drivers. A pre-medical
examination is also conducted for drivers to ensure their physical fitness.
Following this the vendors are selected for the work and the drivers are
provided the required training. Subsequently, routine monitoring of the
vehicles are done by the safety officers.
Total no. of beneficiaries is 739 out of 58 registered co-operative societies
as on 28.04.2015. On an average 330 tippers per day operate for coal
transportation works entrusted to different co-operative societies for the
period 2013-14. The coal loading and transportation works through these
societies accounted for 11.81% of the total coal transportation work of MCL
during 2013-14. During the said period, 42.10 MT of coal loading/
transportation of value `148.54 crores was accomplished which was
almost double than the previous year. One such society, Sairam Society
(Talcher Coalfield), expressed their satisfaction on this scheme during the
stakeholder engagement interaction. They find the scheme not just as an
option for alternative occupation but very challenging and motivating.

UNEARTHING SMILES

CSR STRATEGY

We strategise to be a proactive enabler and partner, to map the needs of the community and act upon
it in collaboration with the community, government and local NGOs, towards the overall
empowerment of the community. We engage by participatory methods to effectively communicate
with the local community as well as provide feedback. The community is engaged continuously on
various issues that affect and interest both the company and the community.

MONITORING AND EVALUATION
During the previous reporting period, we engaged Tata Institute of Social Sciences (TISS), Mumbai,
to conduct a Baseline Survey in the peripheral villages of four districts of MCL’s operation areas to
assess Socio-Economic aspects of the project affected people (PAFs). TISS has submitted the final
survey report. It has also been decided to establish a continuous monitoring and evaluation process
in project affected areas by conducting comprehensive studies. These studies would be conducted
by the Programme Manager of TISS deputed by CIL.

CSR FOCUS AREAS

We focus on 5 thematic areas for implementation of our CSR projects, namely, Drinking water,
Education, Infrastructure, Healthcare and Sports. Our CSR activities are not limited to these
aforementioned broad areas. All projects which relate to the overall perspective of social
development make their way to the CSR funds. MCL generously executes these projects as and
when needed.

Free OPD
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DRINKING WATER
Water scarcity is a severe problem in most of the areas around our operations. Supplying potable
water to our communities has been a major thrust area of our CSR activities. We facilitate supply of
potable water by the following modes: by mobile tankers, by establishing pipelines from nearest
natural water source, by renovating ponds and by digging bore wells.
Water supply through mobile tankers is a regular activity in some of our villages. This requirement
escalates during summer. During the year 2013-14, 291 peripheral villages and 18 Municipal wards
were provided with drinking water through mobile tankers. During the reporting period, pipelines for
drinking water supply were established at Orient area (Nuapada, Gwalapara and Lamtibahal).
Improvement of Water supply System of Brajraj Nagar Town, Jharsuguda, through District Authority
was also accomplished.
Deep bore-wells were constructed in the peripheral villages of our operations. During the year 201314, 12 bore-wells were dug in different areas including BG Area, Village Barpali; Jagannath Area
(Sahar sahi, School sahi, Mandir sahi, Ekdal and Naraharipur); Bharatpur Area (SC/ST Girls School
Ashram); Orient area (Kalimandir, Sanjob, Madhuban Nagar); Hingula Area (Gopal Prasad Hilltop
near HOCP). Additionally, financial assistance was also provided to SC/ST farmers to dig bore-wells,
under the Deep Bore-well Scheme of Odisha Lift Irrigation Corporation.

Drinking Water Suppy to Peripheral Villages in Talcher Coalfield

EDUCATION
We believe that for meaningful development to take place, education has to be continuous and
effective. We therefore, establish schools in the local and peripheral villages in the vicinity of our
operations. We aid the infrastructural requirements such as class room building; hostel buildings;
boundary walls of school premises etc. During the reporting period, infrastructure for schools and
colleges were established at IB Valley, Jharsuguda, Basundhara, Jagannath, Hingula, Bharatpur,
Lingaraj, Talcher and Sambalpur HQ. Few of our projects included: construction of additional class
rooms at Saraswati Sishu Mandir, Bandhabahal, Jharsuguda, and Govt. Hindi High School,
Sambalpur; construction of examination hall at Brajrajnagar College, Jharsuguda; construction of
hostel building for Tribal Students in Lady Darwin College, Kudmulguma, Malkangiri; completed the
second floor of Ladies hostel at VSSUT, Burla, Sambalpur; construction of Science Laboratory for
Govt. Hindi High School, Sambalpur; Construction of toilet at Manikeswari High school and
Chhatenpali High school in Basundhara area; Water supply arrangement at Manikeswari High
school, Basundhara; construction of boundary wall around Vivekanand School, Ghantapada; repair
& maintenance of Leprosy School, Bagadhar etc.
Additionally, financial assistance was also provided to Punnyashram- for physically handicapped
children at Angul area. We also donated computers (04 sets) to deaf & dumb school at Brindamal,
Jharsuguda.
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INFRASTRUCTURE
We have proactively participated in infrastructural development of areas in and around our
operations. We are actively involved in establishing infrastructural requirements of our local
community including roads, rails, community centres, recreational facilities, temples etc.
Road Connectivity
Our operations, being spread across the rural regions of Odisha, establishing a road linkage with the
highways and nearby establishments is of prime necessity. Due to the expanse of our mining zones,
there is continuous need for construction and maintenance of roads and railway infrastructure.
During 2013-14, road construction as part of CSR programme was prevalent in IB Valley, Lakhanpur,
Basundhara, Sundergarh, Jagannath, Hingula, Bharatpur, Lingaraj and Talcher.
Some of the major road projects were:

Widening of two lane road to four lane road from Bankibahal BG area to Kanika railways siding
through State Govt. Authority

Widening and strengthening of Balinga Taparia Road (Phase I- Chainage 2.24 Km to 7 Km;
Phase II- Chainage 7 Km to 15.70 Km and Phase III - Chainage 15.70 Km to 24.20 Km)

Repairing and strengthening of Sundergarh bye pass coal transportation road from Govt.
College junction to Kerai check gate junction, BG Area

Strengthening of road from south Balanda Shiva Mandir to Karnapur via Gobara Village,
Jagannath Area
Apart from this, repair & maintenance of potholes and kutcha roads were also done in several of our
areas.

COMMUNITY CENTRES & RECREATIONAL FACILITIES
We constructed community centres at different villages in Sundergarh (Kutubaga, Durubaga,
Sumara, Kaletpani, Tihuria, Kund, Sahaspur, Barpali, Parmanpur, Balbaspur and Sardega R&R),
Sundergarh Town and Jharsuguda in the reporting period of 2013-14.
Repair and maintenance of community centres of several areas were also covered under the CSR
budget. A rope way project from Nehru Park to Gandhi Minar at Hirakud side is undertaken at the cost
of `2.5 crore. The project is being executed through District Authority.
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Other Infrastructural Facilities
During the reporting period of 2013-14, several other infrastructural projects, having prospective
benefits for the community were also implemented. These include:
Undertaken

Overall development of 4 blocks in Jharsuguda district (Kolabira, Laikera, Kirmira and
Jharsuguda) for `20 crore

Construction of a bus stand at Jharsuguda

Construction of Swarg dwar entrance gate at Sundergarh Town

Construction of Ring Road in Sundergarh
Implemented

Street lighting facilities at Kirarama village and Kaputikara village in Lakhanpur area

Supply and installation of transformers - 63 KVA and providing power supply of 11 KVA/415 volt
to 5 villages in Sundergarh

Construction of 5 shopping complexes at village Jambubahali, Bharatpur area

Shopping complex at village Jambubahali, Bharathpur area

HEALTHCARE
Healthcare is another area of precedence under the CSR programme. We provide healthcare
services through dispensaries, area hospitals and central hospitals. Our central hospitals are located
at Talcher area and IB Valley area. We try and create awareness amongst the rural mass by
conducting regular health camps on routine health care and also for early detection of some dreadful
diseases. We also contribute towards upgrading the medical facilities at our central hospitals in
Talcher area and IB Valley area. We also provide financial assistance to other hospitals and centres in
our vicinity.

HEALTH CAMPS
A total of 260 Health Camps (including General Health Awareness Routine Health camps) were
conducted during reporting period of 2013-14(as mentioned in section Preventive Health
Programmes) including:

Mega health camps at Chandinimal (IB Valley), Garjanbahal & Sumura (Basundhara),
Sambalpur HQ

Health camps at peripheral development areas including Madhuban nagar, Lajkura, Kudopali,
Chhualiberna and Chingriguda (IB Valley area)
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MEDICAL AID & FACILITIES
We donate medical equipments or provide medical or other facilities in the healthcare sector on a
continuous basis.
During the reporting period, we donated:

a modern Ultra Sound Machine to Nabarangpur, District Hospital

a 64 Slice CT Scan Machine to VSS Medical College & Hospital, Burla, Sambalpur

12 nos. split AC machines for Paediatric ward of VSS Medical College Burla

one Pulse Ox meter (BPL) and one bed side ECG Machine three channel with reporting (BPL
make) to Sub Divisional Hospital, Talcher

hearing aids to deaf & dumb school at Brindamal, Jharsuguda

Well equipped Medical Facilities at NSCH, Talcher

MEDICAL EDUCATION
There is always an urgent need for medical professionals to work in the rural areas of India. Since
most of our mines are located amongst rural populated areas, we realise the need for investing in
medical education in the local community area. We have started nursing schools in Talcher as well as
IB Valley.
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NURSING SCHOOL AT IB VALLEY
With an insight to empower the locals and serve the
community, we established the General Nursing Midwifery
Training School, in the premises of Central Hospital, IB
Valley, in January, 2014. The school offers a three and a half
years professional course on General Nursing and
Midwifery training, recognized by the Odisha Nursing
Council. The annual intake of the school is 20 students. The
nursing school has excellent infrastructure facilities with
state-of-art laboratories and library. The students also have
access to computer lab with internet access. Enrolled
students get practical training in the Central Hospital, IB
Valley. This acquaints them to the work culture of a hospital
and establishes competency to handle medical
emergencies. The overall exposure makes them confident
and proficient before they begin their career. The students
are provided financial assistance as a monthly stipend as
well as free accommodation.

UNEARTHING SMILES

Kalinga Lancers team, Feb 2nd 2014.

Director (P&IR),CIL handing over the Championship Trophy to the OIL team

SPORTS
We are an ardent supporter of sports. Our contribution to sports under the CSR patronage stretches
from development of sports facilities to providing financial assistance for players. During the reporting
period 2013-14, the major sports ventures was; Promotion of Hockey in Odisha in Partnership with
IDCO. We also donated `4 lakhs for women’s hockey players of Odisha and provided financial
assistance to Sri Lakshyapati Pasyat of Gopalpur to avail one year advanced Karate Training
Programme.
An Odisha-based hockey team named 'IDCO-MCL Kalinga Lancers' has been formed jointly by
Odisha Industrial Infrastructure Development Corporation (IDCO) and Mahanadi Coalfields Limited
(MCL) in the year 2013 as sixth franchise of Hockey India League (HIL). MCL is contributing `6 crores
to the team to compete in the HIL. The All India Public Sector Golf Tournament, 2013 was hosted by
MCL in December at Mahanadi Golf Club in which golfers from 11 Government enterprises
participated. Visiting professionals of Oil India Limited (OIL) celebrated the victory by winning the
championship trophy beating the host team of Mahanadi Coalfields Limited, which took the runner-up
trophy.

MAHILA MANDAL THE CSR ARM OF MCL
Mahila Mandal is our ladies congregate of wives of MCL’s senior executives. Initially, it took birth as
“Jagriti Mahila Mandal”, a social club at the Headquarter. Gradually, it has expanded to other unit
areas of MCL and the other prominent Mahila Mandals are Ananya Mahila Mandal, Talcher and Ekta
Mahila Mandal, IB Valley. These Mahila Mandals have transformed from just a “social club” to “a club
for the society”. Today, they represent the CSR arm of MCL. They actively participate in our CSR
activities and play a very significant role in the implementation of various CSR projects. Aligning to the
focus areas of MCL in CSR, the Mahila Mandal works in four domain areas:

Jigyasa
(Education)

Sanjeevani
(Health)

Samarpan
(Charity)

Swabalambam
(Social Empowerment)

The Mahila Mandals adopt a unique strategy of participation and involvement for execution of CSR
projects which makes them very popular amongst the rural masses. During the reporting period, they
undertook an initiative "Laadli Pariyojna" which focuses on providing medical facilities, organizing
skill development programs, and empowering women. Other activities undertaken by them was to
provide adequate vocational training to underprivileged women from surrounding communities, on
tailoring/ embroidery, computer literacy, retailing of grocery items, etc. to make them self-reliant and
fetch a sustainable livelihood for themselves.
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CSR INVESTMENT

The CSR investment for reporting period of 2013-14 was `111.48 crores as against CSR investments
of `25.58 crores for the reporting period of 2012-13. The CSR investment also includes donation of
`2.56 crores to Prime Minister’s relief fund for the rehabilitation activities in the flood affected area of
Uttarakhand. Following are the investment details under the various focus areas of MCL:
CSR Spend in Various Focus Areas
Water Supply
Infrastructure
Education
Social Empowerement

2013-14

Health
2012-13
Sports & Cultural
2011-12
Electricity
Environment
Miscellaneous
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
CSR spend

PROMINENT CSR ACTIVITY
PROMINENT CSR ACTIVITY

INVESTMENT (INR Crores)
2013-14

2012-13

2011-12

Water Supply

15.76

5.16

6.61

Infrastructure

74.48

17.79

15.5

0.89

0.58

0.33

0.7

0.05

0.06

Health

4.42

1.03

0.16

Sports & Cultural

6.04

0.06

0.15

Electricity

0.57

-

-

Environment

0.89

-

-

Miscellaneous

7.73

0.91

5.51

111.48

25.58

Education
Social Empowerment

Total
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28.34
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RESETTLEMENT AND REHABILITATION

Past

Current

Way Forward

Responsibility of the
community displaced as
a consequence of our
mining activity is integral
to our governance
model. We adopted the
Orissa R&R policy, 2006
for helping our land
oustees and project
affected families.

Our Resettlement
package is much beyond
the R&R policy we have
adopted. As part of our
compensation module
we provide land,
employment,
resettlement benefits and
establish rehabilitation
colonies with all basic
amenities. We also
provide basic healthcare
facilities at our health
centres.

We plan to further
strengthen our
relationship with our land
oustees and PAPs and
provide them with the
best possible facilities.

Expansion is an integral aspect of coal mining. This requires acquisition of new lands before initiating
mining activity in that area. Hence, while acquiring any new land we take complete responsibility of the
affected villagers and the project affected families (PAFs). We follow the Resettlement &
Rehabilitation (R&R) policy of Government of Odisha. We are committed to providing the best of
rehabilitation and resettlement facilities to the PAFs and land oustees and also make efforts to
improve their socio-economic status.
During the reporting period 2013-14, we acquired 598.766 hectares of land (as mentioned in sectionBiodiversity) and resettled 504 PAFs. Each displaced family is provided with either a plot of land (10
Dec.) or cash compensation (`3 lakhs) in lieu of a plot. Additionally, building assistance and other
resettlement benefits of `2.78 lakhs also provided to each displaced family. A cash incentive of `1-0.5
lakhs is provisioned for shifting within one to three months of notice period.

Baghamara Resettlement site at Talcher Coalfield
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The PAFs may either relocate to MCL resettlement sites or any other site of their choice. Our
rehabilitation colonies have all the basic amenities with pucca roads, street lighting, health centres,
post offices, daily markets, schools, community centres, temples, etc.
We also provide medicines and Out Patient Department (OPD) facility to all peripheral villagers in our
area hospitals/ dispensaries. The OPD charges are either free or at a nominal charge of `2/- per
patient.
In our attempt to enhance the socio-economic stability of the PAFS, we provide one employment to
each eligible project affected family, as per R&R policy of Govt. of Odisha. We provide Rs. 10 lakhs in
lieu of employment as against a maximum amount of `7.47 lakhs fixed by Govt. of Odisha. We have
also introduced the scheme for annuity at the rate of `12,000/- per month along with increment of
`1000/- per two years in lieu of employment. During the reporting period 2013-14, we sanctioned 580
employments to the PAFs. However, the actual PAPs who joined during the year 2013-14 was 773,
which also includes the carry over figure from the previous year.
Resettlement Status (progressive status) 2013-14 2012-13
No. of PAFs required to be resettled

12192

11178

Total No. of PAFs resettled

6409

5905

No.
of PAFs atSite
Resettlement Site
Resettlement

2137

2087

No.
ofof
PAFs
Sites
of their own choice
Sites
theiratown
choice

4272

3818

Balance PAFs required to be resettled

5783

5873

We have an exclusive grievance cell- Single Window System, in each of our Coalfield to redress the
grievances of the land oustees. Grievance redressal is jointly done by project authorities and district
administration once in 15 days. Besides, grievances are also attended by the project authorities on a
day to day basis. Disputes regarding land, structures and trees acquired under CBA act, 1957, are
resolved in CBA tribunal and those acquired under Land acquisition act, 1894 are resolved in the civil
courts of concerned districts.

The 2nd Solar light has been installed at
Sardega Village by MCL, BG Area on 8-03-2014
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A Solar light has been installed on 18-03-14 at Kedajore village,
GP-Duduka where there was no electricity connection.

New residence of Tulu Parida at resettlement site

THE TRANSFORMATION: JOURNEY OF A LAND OWNER
TO A LAND OUSTEE
Tulu Parida- a land owner of village Jillinda,
Talcher area, had never come across the term
“land oustees” until his land was acquired by MCL
for mining coal. His life suddenly took a new mode
which he had never thought of. Parting with his
house and his land had never occurred to him
even in his dreams. He only knew it belonged to
him and it was his possession since birth. With a
broken heart, he decided to face this new
challenge of life positively. He co-operated well
with MCL and took adequate steps in accordance
with R&R policy of MCL. He relocated to the
resettlement site and accepted the employment
opportunity provided by MCL.
Today, he along with his family members is
residing at Baghamara resettlement site, Talcher.

He has constructed a single storied building
having 24 hours water supply and electricity
supply. His salary is enough to maintain a good
standard of living. He has access to all modern
amenities including TV, refrigerator, water purifier,
air conditioner and a four wheeler. His standard of
living also improved significantly. He can now
afford better education and medical facilities for
his family.
Delighted with his transformed status from Land
Owner to Land Oustees, a happy Tula Parida says
with pride, “MCL has changed my life forever”.

UNEARTHING TRANSFORMATION

OUR AIM IS TO CREATE LASTING VALUE: FOR THE
COMPANY, IT’S EMPLOYEES AND ITS STAKEHOLDERS. THIS
ALL-EMBRACING VIEW OF SUSTAINABILITY IS SHARED BY
EVERY INDIVIDUAL WOVEN TOGETHER BY THE MCL FAMILY.
TOGETHER WE WORK TO FIND SOLUTIONS FOR THE
CHALLENGES OF THE FUTURE – AND MAKE NO MISTAKE.
THOSE CHALLENGES ARE SUBSTANTIAL: MARKETS ARE
SHIFTING, RESOURCES ARE BECOMING SCARCER,
EMISSIONS REGULATIONS ARE TIGHTENING UP ALL OVER
THE WORLD AND WE CONSIDER IT OUR RESPONSIBILITY
TO BE RESPECTFUL TO NATURE AND ALL ITS RESOURCES.
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ANNEXURE
THE TEN PRINCIPLES - UNITED NATIONS GLOBAL COMPACT
Principles
Principles

Statement
Statement

Page
Page No.
No.

Human Rights
Principle 1

Businesses
and
respect
the the
Businessesshould
shouldsupport
support
and
respect
protection
protectionofof internationally proclaimed

25,
2626

human rightsproclaimed human rights
internationally
Principle 2

Make sure that they are not complicit in human
rights abuses

25,
2626

Labour
Principle 3

Businesses should uphold the freedom of
association and the effective recognition of the
right to collective bargaining

39
36

Principle 4

The elimination of all forms of forced and
compulsory labour

25,
2626

Principle 5

The effective abolition of child labour

2626
25,

Principle 6

The elimination of discrimination in respect of
employment and occupation

32
26,32

Environment

Principle 7

Businesses should support a precautionary
Businesses
approach
to should support a precautionary
approach to environmental challenges
environmental challenges

43-63
47-69

Principle 8

Undertake initiatives to promote greater
environmental responsibility

43-63
48-68

Principle 9

Encourage the development and diffusion of
environmentally friendly technologies

53-58
53

Anti-Corruption
Principle 10

Businesses should work against corruption in
all its forms, including extortion and bribery

25-28
28-29
25-28
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GRI APPLICATION LEVEL
We self-declare the 2014 Sustainability Report to satisfy Application level A of GRI G3.1 guidelines.
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8, 9

Fully

Primary brands, products,
and/or services.

Operational structure of the
organization, including main
divisions, operating
Fully
companies, subsidiaries, and
joint ventures.

Location of organization's
headquarters.

2.1

2.2

2.3

2.4
8

2

A-2

#

A-1

2. Organizational Profile

NVG Principle

1. Strategy and Analysis

Title

Basic details of the business –
Name; nature of ownership; details
of the people in top management;
location of its operations - national
and international; products and
services offered; markets served;

Any Goals and Targets that were set
by the top
management for improving their
performance during the Reporting
Period

Any Significant Risk that the
business would like its stakeholders
to know

Priorities in terms of Principle and
Core Elements

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Fully

8,9

Fully

Name of the organization.

1.2
17, 18

Fully

Description of key impacts,
risks, and opportunities.

5

Fully

Reporting Status
and Explanation

Statement from the most
senior decision-maker of the
organization.

Description

1.1

Profile
Disclosure

Crossreference/
Direct
Answer
Page No.

STANDARD DISCLOSURES PART I: Profile Disclosures

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

GRI G3.1 INDEX WITH NVG MAPPING

M

M

Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES
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2,3

20, 21

None

2, 3
2, 3
2, 3

Fully

Fully

Fully

Scale of the reporting
organization.

Significant changes during
the reporting period regarding Fully
size, structure, or ownership.

Fully

Markets served (including
geographic breakdown,
sectors served, and types of
ustomers/beneficiaries).

Awards received in the
reporting period.

Reporting period (e.g.,
fiscal/calendar year) for
information provided.

Date of most recent previous
Fully
report (if any).

Reporting cycle (annual,
biennial, etc.)

2.7

2.8

2.9

2.10

3.1

3.2

3.3

#

A-1

A-1

3. Report Parameters

NVG Principle

Title

Reporting Period/Cycle

Economic and Financial Data –
Sales; Net Profit; Tax
Paid; Total Assets; Market
Capitalization (for listed
companies); number of employees;

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Fully

8

Nature of ownership and legal
Fully
form.

2.6

19

2,3

Reporting Status
and Explanation

2.5

Description

Crossreference/
Direct
Answer
Page No.

Number of countries where
the organization operates,
and names of countries with
either major operations or that Fully
are specifically relevant to the
sustainability issues covered
in the report.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

M

Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES

CSR and Sustainability Report 2013-14 Pg 88

2, 3

2, 3

Boundary of the report (e.g.,
countries, divisions,
subsidiaries, leased facilities,
Fully
joint ventures, suppliers). See
GRI Boundary Protocol for
further guidance.

State any specific limitations
on the scope or boundary of
the report (see completeness Fully
principle for explanation of
scope).

Basis for reporting on joint
ventures, subsidiaries, leased
facilities, outsourced
operations, and other entities
Fully
that can significantly affect
comparability from period to
period and/or between
organizations.

3.6

3.7

3.8

NVG Principle

A-1

#

Title

Whether the report is based on this
framework or any other framework

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

8, 9

2, 11-13

Fully

Process for defining report
content.

3.5

3, 122

Fully

Reporting Status
and Explanation

Contact point for questions
regarding the report or its
contents.

Description

Crossreference/
Direct
Answer
Page No.

3.4

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES

Pg 89 CSR and Sustainability Report 2013-14

Table identifying the location
of the Standard Disclosures in Fully
the report.

Policy and current practice
with regard to seeking
external assurance for the
report.

3.11

3.12

3.13

None

NVG Principle

#

NVG

Title

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Fully

86

None

Significant changes from
previous reporting periods in
the scope, boundary, or
measurement methods
applied in the report.

Fully

None

3.10

2,3

Explanation of the effect of
any re-statements of
information provided in earlier
reports, and the reasons for
such re-statement (e.g.,
Fully
mergers/acquisitions, change
of base years/periods, nature
of business, measurement
methods).

Fully

Reporting Status
and Explanation

3.9

Description

Crossreference/
Direct
Answer
Page No.

Data measurement
techniques and the bases of
calculations, including
assumptions and techniques
underlying estimations
applied to the compilation of
the Indicators and other
information in the report.
Explain any decisions not to
apply, or to substantially
diverge from, the GRI
Indicator Protocols.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A
Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES

CSR and Sustainability Report 2013-14 Pg 90

NVG Principle

#

10

36

For organizations that have a
unitary board structure, state
the number and gender of
members of the highest
Fully
governance body that are
independent and/or nonexecutive members.

Mechanisms for shareholders
and employees to provide
recommendations or direction Fully
to the highest governance
body.

4.2

4.3

4.4

B-1
P-1

B-1
P-1

Principle 1:
Businesses should
conduct and govern
themselves with
Ethics,
Transparency and
Accountability
Principle 1:
Businesses should
conduct and govern
themselves with
Ethics,
Transparency and
Accountability

B-1
P-1

"Principle 1:
Businesses should
conduct and govern
themselves with
Ethics,
Transparency and
Accountability"

Title

Mechanisms for shareholders and
employees to provide
recommendations or direction to the
Board/ Chief Executive.

Mandate and composition (including
number of independent members
and/or non-executive members) of
such committee with the number of
oversight review meetings held.

State whether the person/committee
head responsible for oversight
review is independent from the
executive authority or not. If yes,
how.

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

10, 15

Indicate whether the Chair of
the highest governance body Fully
is also an executive officer.

B-1
P-1

"Principle 1:
Businesses should
conduct and govern
themselves with
Ethics,
Transparency and
Accountability"

NVG

Governance structure of the
business, including committees
under the Board responsible for
organizational oversight. In case no
committee is constituted, then the
details of the individual responsible
for the oversight.
Mandate and composition (including
number of independent members
and/ or non-executive members) of
such committee with the no of
oversight review meetings held.

4. Governance, Commitments, and Engagement

15, 16

Reporting Status
and Explanation

4.1

Description

Crossreference/
Direct
Answer
Page No.

Governance structure of the
organization, including
committees under the highest
governance body responsible Fully
for specific tasks, such as
setting strategy or
organizational oversight.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

M

M

M

Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES
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14, 15

14, 15

4

Processes in place for the
highest governance body to
Fully
ensure conflicts of interest are
avoided.

Process for determining the
composition, qualifications,
and expertise of the members
of the highest governance
Fully
body and its committees,
including any consideration of
gender and other indicators of
diversity.

Internally developed
statements of mission or
values, codes of conduct, and
principles relevant to
Fully
economic, environmental, and
social performance and the
status of their implementation.

4.6

4.7

4.8

Principle 1:
Businesses should
conduct and govern
themselves with
Ethics,
Transparency and
Accountability

Principle 1:
Businesses should
conduct and govern
themselves with
Ethics,
Transparency and
Accountability

NVG Principle

B-1
P-1

B-1
P-1

#

Title

Internally developed statement on
Ethics, Codes of Conduct and
details of the process followed to
ensure that the same are followed.

Processes in place for the Board/
Chief Executive to ensure conflicts
of interest are avoided.

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

15

Reporting Status
and Explanation

4.5

Description

Crossreference/
Direct
Answer
Page No.

Linkage between
compensation for members of
the highest governance body,
senior managers, and
executives (including
Fully
departure arrangements), and
the organization's
performance (including social
and environmental
performance).

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

M

Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES

CSR and Sustainability Report 2013-14 Pg 92

17

18

2

Processes for evaluating the
highest governance body's
own performance, particularly
Fully
with respect to economic,
environmental, and social
performance.

Fully

Explanation of whether and
how the precautionary
approach or principle is
addressed by the
organization.

Externally developed
economic, environmental, and
social charters, principles, or
Fully
other initiatives to which the
organization subscribes or
endorses.

4.10

4.11

4.12

Principle 1:
Businesses should
conduct and govern
themselves with
Ethics,
Transparency and
Accountability

NVG Principle

B-1
P-1

#

Title

Frequency with which the Board/
Chief Executive assess BR
performance.

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

17

Reporting Status
and Explanation

4.9

Description

Crossreference/
Direct
Answer
Page No.

Procedures of the highest
governance body for
overseeing the organization's
identification and
management of economic,
environmental, and social
performance, including
Fully
relevant risks and
opportunities, and adherence
or compliance with
internationally agreed
standards, codes of conduct,
and principles.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES
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12
12

12

12

List of stakeholder groups
Fully
engaged by the organization.

Basis for identification and
selection of stakeholders with Fully
whom to engage.

Fully

Approaches to stakeholder
engagement, including
frequency of engagement by
type and by stakeholder
group.

Key topics and concerns that
have been raised through
stakeholder engagement, and
how the organization has
Fully
responded to those key topics
and concerns, including
through its reporting.

4.14

4.15

4.16

4.17

Principle 4:
Businesses should
respect the interests
of, and be
responsive towards
all stakeholders,
especially those who
are disadvantaged,
vulnerable and
marginalised.

NVG Principle

B-1
P-4

#

Title

Statement on significant issues on
which formal dialogue has been
undertaken with any of the
stakeholder groups

Statement on the process of
identification of stakeholders and
engaging with them

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

8

Reporting Status
and Explanation

4.13

Description

Crossreference/
Direct
Answer
Page No.

Memberships in associations
(such as industry
associations) and/or
national/international
advocacy organizations in
which the organization: * Has
positions in governance
Fully
bodies; * Participates in
projects or committees; *
Provides substantive funding
beyond routine membership
dues; or * Views membership
as strategic.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

M

Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES
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Fully

Fully

Fully

Market presence

Indirect economic impacts

Fully

Fully

Fully

Fully

Compliance

Transport

Overall

Fully

Biodiversity

Products and services

Fully

Water

Fully

Fully

Energy

Emissions, effluents and
waste

Fully

Materials

Disclosure on Management
Approach EN

NVG Principle

#

Title

43-64

65

44

64

58, 61, 62

58-60

54-57

45-49

45

23, 24

3, 24, 68

20-23
A-2

Any Goals and Targets that were set
by the top management for
improving their performance during
the Reporting Period

STANDARD DISCLOSURES PART II: Disclosures on Management Approach (DMAs)

Reporting Status
and Explanation

Economic performance

Disclosure on Management
Approach EC

Description

Crossreference/
Direct
Answer
Page No.

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Aspects

DMA EN

Aspects

DMA EC

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES
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Fully

Fully

Diversity and equal
opportunity

Equal remuneration for
women and men

We will be
Investment and procurement implementing
practices
systems to provide
specific information
on human rights of
stakeholders.

Partially

Fully

Training and education

Disclosure on Management
Approach HR

Fully

24

32

32

32-34

37-42

36

Labor/management relations Fully

Occupational health and
safety

31

Reporting Status
and Explanation

Fully

Employment

Disclosure on Management
Approach LA

Description

Crossreference/
Direct
Answer
Page No.

Principle 3:
Businesses should
promote the
wellbeing of all
employees

NVG Principle

A-2

B-1
P-3

#

Title

Any Goals and Targets that were set
by the top management for
improving their performance during
the Reporting Period

Statement on non-discriminatory
employment policy of the business
entity

Number of training and skill upgradation programmes organized
during the reporting period for skilled
and unskilled employees

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Aspects

DMA HR

Aspects

DMA LA

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

M

Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES
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Fully

Fully

Child labor

Prevention of forced and
compulsory labor

Assessment

Indigenous rights

Security practices

Fully

Freedom of association and
collective bargaining

We will be
implementing
systems to provide
specific information
on human rights
reviews.

Partially

Fully

We will be
implementing
systems to provide
specific information
on security
practices.

Partially

Fully

Reporting Status
and Explanation

Non-discrimination

Description

25, 26

26

25

25

25

36

32

Crossreference/
Direct
Answer
Page No.

B-1
P-5

B-1
P-3

Principle 3:
Businesses should
promote the
wellbeing of all
employees

Principle 5:
Businesses should
respect and promote
human rights.

#

NVG Principle

Title

Statement on the policy of the
business entity on observance of
human rights in their operation

Statement on non discriminatory
employment policy of the business
entity

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Aspects

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES
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Fully

Fully

Fully

Fully

Public policy

Anti-competitive behaviour

Compliance

Fully

We will be
implementing
systems to provide
specific information
on human rights
grievances.

Partially

Reporting Status
and Explanation

Corruption

Local communities

Disclosure on Management
Approach SO

Remediation

Description

72

72

70-72

26-28

71-80

25, 26

Crossreference/
Direct
Answer
Page No.

Principle 8:
Businesses should
support inclusive
growth and
equitable
development.

NVG Principle

B-1
P-8

A-2

#

L

Details of community investment and
development work undertaken
indicating the financial resources
deployed and the impact of this work
with a longer term perspective
Details of innovative practices,
products and services that
particularly enhance access and
allocation of resources to the poor
and the marginalized groups of the
society

Match/Link to
G3.1

M

Title

Any Goals and Targets that were set
by the top management for
improving their performance during
the Reporting Period

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Aspects

DMA SO

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

Link to G3.1

UNGC
PRINCIPLES
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Fully

Compliance

Direct economic value
generated and distributed,
including revenues, operating
costs, employee
compensation, donations and Fully
other community investments,
retained earnings, and
payments to capital providers
and governments.
Financial implications and
other risks and opportunities
Fully
for the organization's activities
due to climate change.

Fully

Customer privacy

NVG Principle

A-2

#

M

Any Goals and Targets that were set
by the top management for
improving their performance during
the Reporting Period

45-51

21

A-1

Economic performance

Economic and Financial Data –
Sales; Net Profit; Tax Paid; Total
Assets; Market Capitalization (for
listed companies); number of
employees;

M

Match/Link to
G3.1

Title

STANDARD DISCLOSURES PART III: Performance Indicators

66

66

68

Fully

Marketing communications

64
66

Fully

Reporting Status
and Explanation

Product and service labelling Fully

Customer health and safety

Disclosure on Management
Approach PR

Description

Crossreference/
Direct
Answer
Page No.

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

EC2

EC1

Aspects

DMA PR

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

Principle 7

Link to G3.1

UNGC
PRINCIPLES

Pg 99 CSR and Sustainability Report 2013-14

23

Fully

Fully

Fully

Significant financial
assistance received from
government.

Range of ratios of standard
entry level wage by gender
compared to local minimum
wage at significant locations
of operation.

Policy, practices, and
proportion of spending on
locally-based suppliers at
significant locations of
operation.

Procedures for local hiring
and proportion of senior
management hired from the Fully
local community at significant
locations of operation.

EC4

EC5

EC6

EC7

"Principle 2:
Businesses should
provide goods and
services that are
safe and contribute
to sustainability
throughout their life
cycle"

Market Presence

NVG Principle

B-1
P-2

#

Title

Statement on use of sustainable
practices used in the value chain

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

31

23, 24

32

22

Reporting Status
and Explanation

Coverage of the
organization's defined benefit Fully
plan obligations.

Description

Crossreference/
Direct
Answer
Page No.

EC3

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

L

Match/Link to
G3.1

Principle 6

Principle 6

Link to G3.1

UNGC
PRINCIPLES
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45

Percentage of materials used
that are recycled input
Fully
materials.

EN2

#

"Principle 2:
Businesses should
provide goods and
services that are
safe and contribute
to sustainability
throughout their life
cycle"

Materials

Environmental

B-1
P-6

B-1
P-1

Indirect economic impacts

NVG Principle

Title

Percentage of materials used that
are recycled input materials

Statement on the use of recyclable
raw materials used

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

45

Fully

23, 24

23, 74, 75

Materials used by weight or
volume.

EC9

We have embarked
on improving our
reporting by collating
statistically relevant
data on indirect
economic
development in
future.

Partially

Fully

Reporting Status
and Explanation

Crossreference/
Direct
Answer
Page No.

EN1

Understanding and describing
significant indirect economic
impacts, including the extent
of impacts.

EC8

Description

Development and impact of
infrastructure investments
and services provided
primarily for public benefit
through commercial, in-kind,
or pro bono engagement.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

M

Match/Link to
G3.1

Principle 8

Principle 7 & 8

Link to G3.1

UNGC
PRINCIPLES
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46
47, 48

47-49

47, 48

Fully

Fully

Indirect energy consumption
by primary source.

Energy saved due to
conservation and efficiency
improvements.

Initiatives to provide energyefficient or renewable energy
based products and services,
Fully
and reductions in energy
requirements as a result of
these initiatives.

Initiatives to reduce indirect
energy consumption and
reductions achieved.

EN4

EN5

EN6

EN7

"Principle 6:
Business should
respect, protect, and
make efforts to
restore the
environment."

Energy

NVG Principle

B-1
P-6

B-1
P-2

B-1
P-6

#

Title

Statement on use of energy saving
processes and the total energy
saved due to use of such processes

"Statement on use of energy
efficient
technologies, designs and
manufacturing/
service-delivery processes"

Statement on use of energy saving
processes and the total energy
saved due to use of such processes

Use of renewable energy as
percentage of total energy
consumption

Total energy consumed by the
business entity for its operations

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Fully

46

Reporting Status
and Explanation

Direct energy consumption by
Fully
primary energy source.

Description

Crossreference/
Direct
Answer
Page No.

EN3

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

Match/Link to
G3.1

Principle 8 & 9

Principle 8 &9

Principle 7 & 8

Principle 7 & 8

Principle 7 & 8

Link to G3.1

UNGC
PRINCIPLES
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55

59

58

Percentage and total volume
Fully
of water recycled and reused.

Fully

Location and size of land
owned, leased, managed in,
or adjacent to, protected
areas and areas of high
biodiversity value outside
protected areas.

Description of significant
impacts of activities, products,
and services on biodiversity in
Fully
protected areas and areas of
high biodiversity value outside
protected areas.

EN10

EN11

EN12

"Principle 6:
Business should
respect, protect, and
make efforts to
restore the
environment."

Biodiversity

"Principle 6:
Business should
respect, protect, and
make efforts to
restore the
environment."

Water

NVG Principle

B-1
P-6

#

Title

Details of efforts made for
reconstruction of biodiversity

Total water consumed and the
percentage of water that
is recycled and reused

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

55

Fully

Water sources significantly
affected by withdrawal of
water.

EN9

55

Fully

Reporting Status
and Explanation

Total water withdrawal by
source.

Description

Crossreference/
Direct
Answer
Page No.

EN8

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

Match/Link to
G3.1

Principle 8

Principle 8

Principle 8

Principle 8

Principle 7 & 8

Link to G3.1

UNGC
PRINCIPLES
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60

60

59

50

Strategies, current actions,
and future plans for managing Fully
impacts on biodiversity.

The number and percentage
of total sites identified as
requiring biodiversity
management plans according Fully
to stated criteria, and the
number (percentage) of those
sites with plans in place.

Number of IUCN Red List
species and national
conservation list species with
Fully
habitats in areas affected by
operations, by level of
extinction risk.

Total direct and indirect
greenhouse gas emissions by Fully
weight.

EN14

MM2

EN15

EN16

B-1
P-6

#

"Principle 6:
Business should
respect, protect, and
make efforts to
restore the
environment."

B-1
P-6

Details of efforts made for
reconstruction of biodiversity

Title

Statement on quantum of emissions
of greenhouse gases and efforts
made to reduce the same

Emissions, effluents and waste

"Principle 6:
Business should
respect, protect, and
make efforts to
restore the
environment."

NVG Principle

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

60

Fully

Habitats protected or
restored.

EN13

59

Fully

Reporting Status
and Explanation

MM1

Description

Crossreference/
Direct
Answer
Page No.

Amount of land (owned or
leased, and managed for
production activities or
extractive use) disturbed or
rehabilitated.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

M

Match/Link to
G3.1

Principle 7 & 8

Principle 8

Principle 8

Principle 8

Link to G3.1
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62
58

Total amounts of overburden,
rock, tailings, and sludges
Fully
and their associated risks.

Total number and volume of
significant spills.

MM3

EN23

"Principle 6:
Business should
respect, protect, and
make efforts to
restore the
environment."

NVG Principle

#

NVG

Title

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Fully

61, 62

Total weight of waste by type
Fully
and disposal method.

EN22

58

Fully

Total water discharge by
quality and destination.

EN21

53

Fully

52

NOx, SOx, and other
significant air emissions by
type and weight.

Emissions of ozone-depleting We will be
substances by weight.
implementing
systems to provide
specific information.

Partially

EN20

EN19

51

Initiatives to reduce
greenhouse gas emissions
and reductions achieved.

EN18

Fully

50

Reporting Status
and Explanation

EN17

Description

Crossreference/
Direct
Answer
Page No.

Other relevant indirect
greenhouse gas emissions by Fully
weight.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A
Match/Link to
G3.1

Principle 8

Principle 8

Principle 8

Principle 7 & 8

Principle 7 & 8

Principle 8 & 9

Principle 7

Link to G3.1

UNGC
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45

#

Products and services

NVG Principle

NVG

Title

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

EN27

51

EN25

EN26

58

Identity, size, protected
status, and biodiversity value
of water bodies and related
habitats significantly affected Fully
by the reporting organization's
discharges of water and
runoff.

Initiatives to mitigate
environmental impacts of
Fully
products and services, and
extent of impact mitigation.
Percentage of products sold
and their packaging materials
Fully
that are reclaimed by
category.

61

Reporting Status
and Explanation

EN24

Description

Crossreference/
Direct
Answer
Page No.

Weight of transported,
imported, exported, or treated
waste deemed hazardous
under the terms of the Basel
Fully
Convention Annex I, II, III,
and VIII, and percentage of
transported waste shipped
internationally.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A
Match/Link to
G3.1

Principle 8

Principle 7, 8 & 9

Principle 8

Principle 8

Link to G3.1
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63

Overall

Transport

Compliance

NVG Principle

#

NVG

Title

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Fully

EN29

Total environmental
protection expenditures and
investments by type.

50

Significant environmental
impacts of transporting
products and other goods and
materials used for the
Fully
organization's operations, and
transporting members of the
workforce.

EN30

44

Reporting Status
and Explanation

EN28

Description

Crossreference/
Direct
Answer
Page No.

Monetary value of significant
fines and total number of nonmonetary sanctions for nonFully
compliance with
environmental laws and
regulations.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A
Match/Link to
G3.1

Principle 7, 8 & 9

Principle 8

Principle 8

Link to G3.1

UNGC
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31

35, 36

Total number and rate of new
employee hires and employee
Fully
turnover by age group,
gender, and region.

Benefits provided to full-time
employees that are not
provided to temporary or part- Fully
time employees, by major
operations.

Return to work and retention
rates after parental leave, by
gender.

LA2

LA3

LA15

#

Principle 3:
Businesses should
promote the
wellbeing of all
employees

Employment

B-1
P-3

A-1

Title

Percentage of employees who are
women

Total number of employees with
percentage of employees that are
engaged through contractors

Economic and Financial Data –
Sales; Net Profit; Tax Paid; Total
Assets; Market Capitalization (for
listed companies); number of
employees;

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

35

30

Fully

NVG Principle

Social: Labor Practices and Decent Work

Fully

Reporting Status
and Explanation

LA1

Description

Crossreference/
Direct
Answer
Page No.

Total workforce by
employment type,
employment contract, and
region, broken down by
gender.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

M

Match/Link to
G3.1

Principle 6

Principle 6

Principle 6

Link to G3.1

UNGC
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36

36

Fully

Number of strikes and lockouts exceeding one week's
duration, by country.

Percentage of total workforce
represented in formal joint
management-worker health
and safety committees that
Fully
help monitor and advise on
occupational health and
safety programs.

LA5

MM4

LA6

42

Education, training,
counselling, prevention, and
risk-control programs in place
to assist workforce members, Fully
their families, or community
members regarding serious
diseases.

LA7

LA8

#

Occupational health and safety

Labor/management relations

NVG Principle

NVG

Title

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

39

Rates of injury, occupational
diseases, lost days, and
absenteeism, and number of Fully
work-related fatalities by
region and by gender.

36

Fully

Minimum notice period(s)
regarding significant
operational changes,
including whether it is
specified in collective
agreements.

36

Fully

Reporting Status
and Explanation

Percentage of employees
covered by collective
bargaining agreements.

Description

Crossreference/
Direct
Answer
Page No.

LA4

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A
Match/Link to
G3.1

Principle 3

Principle 3

Link to G3.1

UNGC
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32

34

31

Programs for skills
management and lifelong
learning that support the
Fully
continued employability of
employees and assist them in
managing career endings.

Percentage of employees
receiving regular performance
Fully
and career development
reviews, by gender.

Composition of governance
bodies and breakdown of
employees per employee
category according to gender, Fully
age group, minority group
membership, and other
indicators of diversity.

Ratio of basic salary and
remuneration of women to
men by employee category,
by significant locations of
operation.

LA11

LA12

LA13

LA14

Principle 3:
Businesses should
promote the
wellbeing of all
employees
B-1
P-3

Equal remuneration for women and men

32

Title

Number of training and skill upgradation programmes organized
during the reporting period for skilled
and unskilled employees

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

Fully

33, 34

Average hours of training per
year per employee by gender, Fully
and by employee category.

LA10

#

Training and education

NVG Principle

Diversity and equal opportunity

40

Reporting Status
and Explanation

Health and safety topics
covered in formal agreements Fully
with trade unions.

Description

Crossreference/
Direct
Answer
Page No.

LA9

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

Match/Link to
G3.1

Principle 6

Principle 6

Principle 6

Principle 6

Link to G3.1
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#

We try and create
awareness on
human rights but we
do not provide
specific training to
our employees.

Partially

We will be
implementing
systems to provide
specific information
on human rights of
stakeholders.

25

25

"Principle 2:
Businesses should
provide goods and
services that are
safe and contribute
to sustainability
throughout their life
cycle"
B-1
P-2

Statement on use of sustainable
practices used in the value chain

L

Link to G3.1

Principle 1

Principle 2

25

Match/Link to
G3.1

We will be
implementing
systems to provide
specific information
on human rights of
stakeholders.
Partially

Title

Principle 2

Investment and procurement practices

Social: Human Rights

NVG Principle

UNGC
PRINCIPLES

Partially

Reporting Status
and Explanation

Crossreference/
Direct
Answer
Page No.

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

HR3

HR2

Total hours of employee
training on policies and
procedures concerning
aspects of human rights that
are relevant to operations,
including the percentage of
employees trained.

Percentage of significant
suppliers, contractors and
other business partners that
have undergone human rights
screening, and actions taken.

HR1

Description

Percentage and total number
of significant investment
agreements and contracts
that include clauses
incorporating human rights
concerns, or that have
undergone human rights
screening.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A
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25

25

Operations and significant
suppliers identified as having
significant risk for incidents of
child labor, and measures
Fully
taken to contribute to the
effective abolition of child
labor.

Operations and significant
suppliers identified as having
significant risk for incidents of
forced or compulsory labor,
Fully
and measures to contribute to
the elimination of all forms of
forced or compulsory labor.

HR5

HR6

HR7

B-1
P-5

#

Statement on complaints of human
rights violations filed during the
reporting period

25

B-1
P-2

Principle 2:
Businesses should
provide goods and
services that are
safe and contribute
to sustainability
throughout their life
cycle

B-1
P-2

Forced and compulsory labor

Principle 2:
Businesses should
provide goods and
services that are
safe and contribute
to sustainability
throughout their life
cycle

Child labor

Title

Statement on use of sustainable
practices used in the value chain

Statement on use of sustainable
practices used in the value chain

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

We will be
implementing
systems to provide
specific information
on human rights of
stakeholders.

Partially

Principle 5:
Businesses should
respect and promote
human rights.

Non-discrimination

NVG Principle

NVG

Freedom of association and collective bargaining

26

Operations and significant
suppliers identified in which
the right to exercise freedom
of association and collective
bargaining may be violated or
at significant risk, and actions
taken to support these rights.

Fully

Reporting Status
and Explanation

HR4

Description

Crossreference/
Direct
Answer
Page No.

Total number of incidents of
discrimination and corrective
actions taken.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

L

L

L

Match/Link to
G3.1

Principle 4

Principle 5

Principle 3

Principle 6

Link to G3.1
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Although we respect
human rights of our
stakeholders, we
currently lack
statistically relevant
data on reviews and
impact Assessments
on human rights.

Partially

25

Assessment

Principle 5:
Businesses should
respect and promote
human rights.

Indigenous rights

Security practices

NVG Principle

B-1
P-5

#

Title

Statement on complaints of human
rights violations filed during the
reporting period

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

HR10

HR9

Percentage and total number
of operations that have been
subject to human rights
reviews and/or impact
assessments.

26

Total number of incidents of
violations involving rights of
indigenous people and
actions taken.

Fully

26

MM5

25

Total number of operations
taking place in or adjacent to
Indigenous Peoples'
territories, and number and
Fully
percentage of operations or
sites where there are formal
agreements with Indigenous
Peoples' communities.

We try and create
awareness on
human rights but we
do not provide
specific training to
security personnel.

Partially

Reporting Status
and Explanation

HR8

Description

Crossreference/
Direct
Answer
Page No.

Percentage of security
personnel trained in the
organization's policies or
procedures concerning
aspects of human rights that
are relevant to operations.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

L

Match/Link to
G3.1

Principle 1

Principle 1

Principle 1

Link to G3.1

UNGC
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26

81

Number and description of
significant disputes relating to
land use, customary rights of Fully
local communities and
Indigenous Peoples.

The extent to which grievance
mechanisms were used to
resolve disputes relating to
land use, customary rights of Fully
local communities and
Indigenous Peoples, and the
outcomes.

MM6

MM7

Principle 8:
Businesses should
support inclusive
growth and
equitable
development.

Local communities

Social: Society

Principle 5:
Businesses should
respect and promote
human rights.

Principle 3:
Businesses should
promote the
wellbeing of all
employee

Remediation

NVG Principle

B-1
P-8

B-1
P-5

B-1
P-3

#

Title

Details of community investment and
development work undertaken
indicating the financial resources
deployed
and the impact of this work with a
longer term perspective

Statement on complaints of human
rights violations filed during the
reporting period

Number of grievances submitted by
the employees

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

69-72

SO1

25

Percentage of operations with
implemented local community
engagement, impact
Fully
assessments, and
development programs.

Although we respect
human rights of our
stakeholders, we
currently lack
statistically relevant
data on redressal on
grievances on
human rights.

Fully

Reporting Status
and Explanation

HR11

Description

Crossreference/
Direct
Answer
Page No.

Number of grievances related
to human rights filed,
addressed and resolved
through formal
grievance mechanisms.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

L

M

L

Match/Link to
G3.1

Principle-1

Principle 1

Link to G3.1
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NVG Principle

#

62
72

72

Number and percentage of
Fully
operations with closure plans.

Operations with significant
potential or actual negative
Fully
impacts on local communities.

Prevention and mitigation
measures implemented in
operations with significant
Fully
potential or actual negative
impacts on local communities.

MM9

MM10

SO9

SO10

Principle 8:
Businesses should
support inclusive
growth and
equitable
development.

Closure planning

B-1
P-8

Title

Details of community investment and
development work undertaken
indicating the financial resources
deployed
and the impact of this work with a
longer term perspective

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

81

Sites where resettlements
took place, the number of
households resettled in each, Fully
and how their livelihoods
were affected in the process.

Resettlement

Artisanal and small- scale mining

None

Reporting Status
and Explanation

MM8

Description

Crossreference/
Direct
Answer
Page No.

Number (and percentage) or
company operating sites
where artisanal and smallscale mining (ASM) takes
Fully
place on, or adjacent to, the
site; the associated risks and
the actions taken to manage
and mitigate these risks.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

L

Match/Link to
G3.1

Principle-1

Principle-1

Link to G3.1

UNGC
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27, 28

8

70

None

Percentage of employees
trained in organization's antiFully
corruption policies and
procedures.

Fully

Fully

Actions taken in response to
incidents of corruption.

Public policy positions and
participation in public policy
development and lobbying.

Total value of financial and inkind contributions to political
Fully
parties, politicians, and
related institutions by country.

Total number of legal actions
for anti-competitive
behaviour, anti-trust, and
Fully
monopoly practices and their
outcomes.

SO3

SO4

SO5

SO6

SO7

B-1
P-7

#

Anti-competitive behaviour

Principle 7:
Businesses, when
engaged in
influencing public
and regulatory
policy, should do so
in a responsible
manner

Public policy

Corruption

NVG Principle

Title

Statement on significant policy
advocacy efforts undertaken with
details of the platforms used

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

26

25

Reporting Status
and Explanation

Percentage and total number
of business units analyzed for Fully
risks related to corruption.

Description

Crossreference/
Direct
Answer
Page No.

SO2

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

M

Match/Link to
G3.1

Principle 10

Principle 10

Principle 10

Principle 10

Link to G3.1
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Reporting Status
and Explanation

We are working
towards improving
data reporting
systems on material
stewardship which
we will be reporting
in future.

Life cycle stages in which
health and safety impacts of
products and services are
assessed for improvement,
Fully
and percentage of significant
products and services
categories subject to such
procedures.

Programs and progress
relating to materials
stewardship.

Partially

Monetary value of significant
fines and total number of nonmonetary sanctions for non- Fully
compliance with laws and
regulations.

Description

64

64-68

None

Compliance

NVG Principle

#

Customer health and safety

Materials Stewardship

Social: Product Responsibility

Crossreference/
Direct
Answer
Page No.

NVG

Title

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

PR1

MM11

SO8

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A
Match/Link to
G3.1

Link to G3.1

UNGC
PRINCIPLES
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PR4

We have embarked
Practices related to customer
on improving our
satisfaction, including results
reporting by collating
of surveys measuring
statistically relevant
customer satisfaction.
data on interactions
with customers in
future.
67

B-1
P-9

#

Principle 9:
Businesses should
engage with and
provide value to their
customers and
consumers in a
responsible manner

Principle 9:
Businesses should
engage with and
provide value to their
customers and
consumers in a
responsible manner

B-1
P-9

B-1
P-9

Product and service labelling

Principle 9:
Businesses should
engage with and
provide value to their
customers and
consumers in a
responsible manner

NVG Principle

Title

Details of the customer complaints
on safety, labeling and safe disposal
of the products received during the
reporting period

Statement on whether the labeling of
their products has adequate
information regarding productrelated customer health and safety,
method of use and disposal,
product and process standards
observed,

Details of the customer complaints
on safety, labeling and safe disposal
of the products received during the
reporting period

NVG

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

PR5

Fully

Total number of incidents of
non-compliance with
regulations and voluntary
codes concerning product
and service information and
labelling, by type of
outcomes.

PR3

Partially

67

Fully

Type of product and service
information required by
procedures, and percentage
of significant products and
services subject to such
information requirements.

67

64

Reporting Status
and Explanation

PR2

Description

Crossreference/
Direct
Answer
Page No.

Total number of incidents of
non-compliance with
regulations and voluntary
codes concerning health and Fully
safety impacts of products
and services during their life
cycle, by type of outcomes.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A

L

L

L

Match/Link to
G3.1

Link to G3.1

UNGC
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PR9

#

Compliance

Customer privacy

Marketing communications

NVG Principle

NVG

Title

#: In accordance with Chapter 5 (Business Responsibility Reporting Framework) of the NVG, i.e., Parts A, B and C of the Report Framework (Pg 36)
(http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf)

None

Monetary value of significant
fines for non-compliance with
laws and regulations
Fully
concerning the provision and
use of products and services.

68

None

PR7

PR8

Fully

Total number of incidents of
non-compliance with
regulations and voluntary
codes concerning marketing
communications, including
advertising, promotion, and
sponsorship by type of
outcomes.

68

Crossreference/
Direct
Answer
Page No.

Total number of substantiated
complaints regarding
Fully
breaches of customer privacy
and losses of customer data.

Fully

Reporting Status
and Explanation

PR6

Description

Programs for adherence to
laws, standards, and
voluntary codes related to
marketing communications,
including advertising,
promotion, and sponsorship.

Profile
Disclosure

GRI 3.1 CONTENT INDEX
APPLICATION LEVEL A
Match/Link to
G3.1

Link to G3.1

UNGC
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GLOSSARY
Acq
AC
AIDS
AR
BSNL
BTI
Cat
CBA
CGSRMSD & CSR
CHP
CIL
CISTEA
CMB
CMPDI
CMPF
CO2
CPCB
CSR
CuM
CVO
DC
DIC

Acquisition
Alternating Current
Auto Immunodeficiency Syndrome
Absentee rate
Bharat Sanchar Nigam Limited
Belpahar Training Institute
Category
Coal Bearing Areas
Corporate Governance, Strategic, Risk Management and Sustainable Development and
Corporate Social Responsibility
Coal Handling Plant
Coal India Limited
Coal India Schedule Caste/Scheduled Tribe Employees’ Association
Chemical Mass Balance
Central Mine Planning and Design Institute
Coal Mines Provident Fund
Carbon Dioxide
Central Pollution Control Board
Corporate Social Responsibility
Cubic metre
Chief Vigilance Officer
Direct Current
District Industrial Centre

DoP

Delegation of Power

DPE
DR
E&M
EMD
EnMS
ESG
ETP
Excv
FSA
FTE
GCV
GHG
GJ
GM
GOI
Govt.
GPS
GRI
HEMM
HQ
HR
HRD
HRMR
IDCO
IICM
IIM
IIT
ILO
IME
IMS

Directorate of Public Enterprises
Daily Rated
Electrical and Maintenance
Earnest Money Deposit
Energy Management System
Environment Social Governance
Effluent Treatment Plant
Excavation
Fuel Supply Agreement
Full Time Employees
Gross Calorific Value
Green House Gas
Giga Joules
General Manager
Government of India
Government
Global Positioning System
Global Reporting Initiative
Heavy Earth Moving Machinery
Head Quarter
Human Resource
Human Resource Development
Human Resource Management and Remuneration
Infrastructure Development Corporation
Indian Institute of Corporate Management
Indian Institute of Management
Indian Institute of Technology
International Labour Organization
Initial Medical Examination
Integrated Management System
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GLOSSARY
INR
IPE
IR
IR
ISO
IT
IUCN
IWSS
JCC
JV
Kg
KL
KV
LDR
LED
LHD
LPG
LTA/ LTC
Ltd
m3
MCL
MDPs
MEETI
mm
M m3
MMSS
MNRE
MOC
MOEF

Indian National Rupee
Institute of Public Enterprise
Industrial Relations
Rates of Injury
International Standards Organization
Information Technology
International Union for Conservation of Nature
Integral Water Supply Scheme
Joint Consultative Committee
Joint Venture
Kilogramme
Kilo litre
Kilovolt
Lost day rate
Light Emitting Diode
Load Haul Dumper
Liquid Petroleum Gas
Leave Travel Allowance/ Leave Travel Concession
Limited
cubic metre
Mahanadi Coalfields Limited
Management Development Programmes
Mining, Engineering and Excavation Training Institute
Millimetre
Million cubic metre
Mining and Metal Sector Supplement
Ministry of New and Renewable Energy
Ministry of Commerce
Ministry of Environment & Forests

MOU

Memorandum of Understanding

MR
MSEs
MSME
Mt
MTI
MUVs
MW
NCWA
NGO
NIT
NOx
NSCH
NSIC
OB
OCP
ODR
OFDC
OGT
OHSAS
OITDS
OPD
OPTCL
OREDA
P&P

Monthly Rated
Micro and Small Enterprises
Micro, Small and Medium Enterprises
Million Tonne
Management Training Institute
Multi Utility Vehicles
Mega Watt
National Coal Wage Agreement
Non Governmental Organization
National Institute of Technology
Nitrogen Oxide
Nehru Shatabdi Central Hospital
National Small Industries Corporation
Overburden
Open Cast Project
Occupational Disease Rate
Odisha Forest Development Corporation
Oil and Grease Traps
Occupational Health and Safety Assessment Series
Operator Independent Truck Despatch System
Out Patient Department
Odisha Power Transmission Corporation Limited
Odisha Renewable Energy Development Authority
Project and Planning
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GLOSSARY
PAFs

Project Affected Families

PAP

Project Affected People

PBT
PF
PIO
PIS
PM
PME
Poss.
PPP

Profit Before Tax
Provident Fund
Public Information Officer
Personal Information System
Particulate Matter
Periodic Medical Examination
Possession
Public Procurement Policy

PR

Public Relations

PSU
PV
Pvt
QC
R&D
R&R
RCC
REC
RFID
RTI
S&R
SCADA
SC/ST
SDL
SMs
SO2
SPCB
SSI
STP
T&S
Tech
TISS
TOD
TPM
TPP
TSS
TSUs
UG
UDM
VCB
VFD
VRS
W
WESCO
WIPS
WTPs

Public Sector Unit
Photovoltaic
Private
Quality Control
Research and Development
Resettlement and Rehabilitation
Roller Compacted Concrete
Renewable Energy Certificate
Radio Frequency Identification
Right to Information Act
Safety and Risk
Supervisory Control and Data Acquisition
Scheduled Caste/ Scheduled Tribes
Side Discharge Loader
Surface Miners
Sulphur Dioxide
State Pollution Control Board
Small Scale Industries
Sewage Treatment Plant
Technical and Supervisory
Technical
Tata Institute of Social Sciences
Time-of-the day
Total Particulate Matter
Thermal based Power Plant
Total Suspended Solids
Transwitch Units
Underground
Utilization of Drill Machine
Vacuum Circuit Breaker
Variable Frequency Drive
Voluntary Retirement Scheme
Watt
Western Electricity Supply Company of Odisha
Women in Public Sector Forum
Water Treatment Plants
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SUSTAINABILITY REPORT 2013-14 FEEDBACK FORM
We value your feedback as it helps us to improve what we do and how we communicate. Please help us by taking a few minutes to
complete this feedback form.
1. Were you able to find the information you needed? YES / NO
2. Do you think the report covered all of the important issues relating to sustainability? YES / NO
Are there any specific issue(s) you would like to see covered in our Sustainability Report?
Please specify.____________________________________________________________________________________________
3. Which sections of our Sustainability Report were you most interested in? (Please tick all that apply)
Our Strategy

Social Performance

Any other, please specify

Economic Performance

Environment Performance
4. Which of the following best describes you?

Employee

Stakeholder

Customer

Industry

Supplier

Student

NGO/Charity Other (please specify)____________________________________________________

5. Clarity of information provided in the report.
High

Medium

Low

6. Quality of desiign and layout of the report :
Excellent

Good

Average

Poor

7. Would you like to tell us anything else about sustainability at MCL ?
Your comment____________________________________________________________________________
________________________________________________________________________________________
Please provide your e-mail address below
Name : _______________________________ Designation:_________________________________
Organization:__________________________ Email address :_______________________________
Mahanadi CoalfieldsLtd., sincerely thanks you for your valuable feedback.
Please email your feedback to:
GM (Environment),
Mahanadi Coalfields Ltd
Email: gmenvt_mcl@yahoo.co.in
Ph: +91 663 2113769
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Mahandi Coalfields Limited
Registered Office:
Jagruti Vihar, Burla, Sambalpur, Odisha, India
PIN - 768020

